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!
%%@ $%2+#2%"%#*'2!&'*'),1'2!
6.!$12'&$!)'!'7&'!4G)(I$!'7!'7&-1.'4'8!.-7!%$8B-7!I'%'8-.'7!7$18'!.-7!4/-.'7!7'!)'1'%!7/7&'%&-8!.-7!
-4&/-4($%'7! )'! .$7! B('B18$7! )'.! L-%4$b! -7>! 4$B$! )'J(%(8! .$7! .(%'-B('%&$7! I'%'8-.'7b! :$.>&(4-7! N!
:8$4')(B('%&$7! :-8-! 8'-.([-8! 7/7! -4&(K()-)'7! )'%&8$! )'! .-7! B'2$8'7! :8^4&(4-7! (%&'8%-4($%-.'7! )'!
F$1('8%$!#$8:$8-&(K$+!O7(B(7B$b!&('%'!:$8!$12'&$!'7&-1.'4'8!'.!B-84$!)'!-44(G%!)'!.-7!J/%4($%'7!N!
8'7:$%7-1(.()-)'7!)'!.$7!G8I-%$7!)'!)'4(7(G%!&-.'7!4$B$!O7-B1.'-!F'%'8-.!)'!3$4($7b!O)B(%(7&8-4(G%!
3/:'8($8b!O.&-!F'8'%4(-b!#$B(&P7!N!7/!4/'8:$!O7'7$8+!
!
El “Código de Gobierno!Corporativo de MULTI INVERSIONES MI BANCO”, contiene lineamientos que 
)'1'%! 7'8! $17'8K-)$7! '%! 4/B:.(B('%&$! -! .-7! )(7:$7(4($%'7! '7&-1.'4()-7! :$8! '.! L-%4$! #'%&8-.! )'!
R'7'8K-!)'!6.!3-.K-)$8!N!.-!3/:'8(%&'%)'%4(-!)'.!3(7&'B-!,(%-%4('8$g!-7>!4$B$!&-B1(P%b!4$%J$8B'!-!
'7&^%)-8'7!(%&'8%-4($%-.'7!-4$8)'7!-!.-!%-&/8-.'[-!2/8>)(4-b!K$./B'%!)'!.-7!$:'8-4($%'7!U/'!8'-.([-!'.!
L-%4$!N!:'8J(.!)'!8('7I$7+!
!
6.!F$1('8%$!#$8:$8-&(K$!)'!&$)-!'%&()-)!1-%4-8(-!4$B:8'%)'b!'%&8'!$&8$7b!.-!B-%'8-!'%!U/'!!!&$)-!
'B:8'7-b!)(8(I'!7/7!-4&(K()-)'7!N!%'I$4($7+!\%!1/'%!I$1('8%$!4$8:$8-&(K$!)'!&$)-!'%&()-)!1-%4-8(-!
%'4'7(&-!)'!1-7'7!2/8>)(4-7b!8'I/.-)$8-7!'!(%7&(&/4($%-.'7!U/'!7'-%!-)'4/-)-7!N!'J(4-4'7b!.$!4/-.!(%J./N'!
'%!.-!J$8B-!)'h!!

-e 67&-1.'4'8!.-7!:$.>&(4-7!:-8-!4/B:.(8!.$7!$12'&(K$7!(%7&(&/4($%-.'7+!!
1e O7'I/8-8! U/'! .-7! -4&(K()-)'7! )'! .-! '%&()-)! 4/B:.-%! 4$%! %(K'.'7! )'! 7'I/8()-)! N!

7$.K'%4(-!%'4'7-8($7!N!U/'!7'!-2/7&'%!-!.-7!W'N'7!N!)'B^7!%$8B-7!K(I'%&'7+!
4e #/B:.(8!>%&'I8-B'%&'!4$%!'.!:-I$!)'!(B:/'7&$7!N!&-7-7!-.!I$1('8%$!4'%&8-.!4$B$!-!.-7!

)(J'8'%&'7!B/%(4(:-.()-)'7b!)'!4$%J$8B()-)!-!.-7!.'N'7!)'!6.!3-.K-)$8+!
)e S'J(%(8!.$7!8('7I$7!-!I'7&($%-8+!
'e 98$&'I'8!.$7!(%&'8'7'7!)'!.$7!)':$7(&-%&'7!N!-48'')$8'7+!
Je O7/B(8!7/7!8'7:$%7-1(.()-)'7!J8'%&'!-!.$7!7$4($7!Ni$!-44($%(7&-7b!&'%('%)$!'%!4/'%&-!

.$7!(%&'8'7'7!)'!$&8$7!&'84'8$7!8'.'K-%&'7+!!
Ie Y'.-8!:$8!.-!&8-%7:-8'%4(-+!!
Te Y'.-8!:$8!.$7!)'8'4T$7!)'!(%J$8B-4(G%!)'.!7$4($!Ni$!-44($%(7&-7+!!
(e 98$K''8!(%7&8/B'%&$7!)'!8'7$./4(G%!)'!4$%J.(4&$7!)'!(%&'8P7+!!
2e R'-.([-8!.-7!$:'8-4($%'7!1-%4-8(-7!)(-8(-7+!

!
!

%%%@ $'D%*%"%#*'2!!
Todas las expresiones utilizadas en el presente código deberán entenderse en su sentido natural y 
obvio. No obstante, lo anterior, se entenderá por:!
 ACCIONISTAS: Propietarios de las acciones preferentes del Banco.!
 ACTA: Documento que contiene el marco legal, antecedentes, elementos que justifican la 

adopción de determinado acuerdo por parte de los diferentes Órganos Colegiados o Comités a los 
que se refiere el presente Código.!

 ACREEDOR(ES): Es el titular de un derecho de crédito que consiste en la posibilidad de exigir el 
cumplimiento de una obligación o el pago de una deuda a la otra parte (denominada deudor).!
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 ADMINISTRACIÓN SUPERIOR: Es la Junta Directiva del Banco; ó8I-%$!4$.'I(-)$!'%4-8I-)$!)'!.-!
-)B(%(7&8-4(G%!)'!.-!'%&()-)b!4$%!J/%4($%'7!)'!7/:'8K(7(G%b!)(8'44(G%!N!4$%&8$.!)'!4$%J$8B()-)!-!
.$!'7&-1.'4()$!'%!'.!9-4&$!3$4(-.!)'.!L-%4$+!

 ALTA GERENCIA: el Presidente Ejecutivo, Gerente General o quien haga sus veces, cargos 
gerenciales, Jefes de Unidades que reportan directamente a la Junta Directiva, a la Presidencia 
Ejecutiva o Gerencia General. !

 ASAMBLEA GENERAL DE SOCIOS: Es el órgano supremo del Banco de conformidad a lo dispuesto 
en su Pacto Social. Constituye la autoridad máxima de MULTI INVERSIONES MI BANCO. La 
administración está conferida bajo la responsabilidad de la Junta Directiva.!

 ASESOR EXTERNO: Miembro externo nombrado por la Junta Directiva, que cuenta con 
experiencia en áreas complementarias a la gestión empresarial, quienes podrán asistir a las 
sesiones de Comités de Cumplimiento Legal, de Apoyo o Técnico, con voz pero sin voto, siendo su 
función principal la de proponer, recomendar y/o asesorar en aquellas áreas de su competencia. 
Asimismo, podrá participar como invitado permanente o periódico en las sesiones de Junta 
Directiva, previa convocatoria procedente de la misma, para tratar asuntos de interés del Banco 
en el cual se requiera de su experticia y conocimiento.!

 BANCO: Multi Inversiones Banco Cooperativo de los Trabajadores, Sociedad Cooperativa de 
Responsabilidad Limitada de Capital Variable; puede abreviarse también como MULTI INVERSIONES 
MI BANCO.!

 BCR: Banco Central de Reserva de El Salvador.!
 "1%'*-'h!9'87$%-!%-&/8-.!$!2/8>)(4-!U/'!B-%&('%'!/%-!8'.-4(G%!4$%&8-4&/-.!4$%!'.!L-%4$!:-8-!.-!

:8'7&-4(G%!)'!7'8K(4($7!$!:8$)/4&$7!J(%-%4('8$7!U/'!'7&-!$J8'4'b!'.!4/-.!:/')'!T-4'8!8'J'8'%4(-!-!
)':$7(&-%&'7b!(%K'87($%(7&-7b!)'/)$8'7b!4$)'/)$8'7b!-:$8&-%&'7!$!:-8&>4(:'7b!'%&8'!$&8$7+!

 CÓDIGO DE GOBIERNO CORPORATIVO: Documento que contiene la visión, misión, valores y la 
filosofía del Banco, así como las prácticas y políticas que en materia de Buen Gobierno son 
adoptadas para conducirlo, especialmente en lo concerniente a las funciones, responsabilidades 
de los socios, Administración Superior, Alta Gerencia, Comités (Cumplimiento Legal, Técnicos y de 
Apoyo) y  Unidades de Control, desarrollando a la vez el manejo de las relaciones con los grupos 
de interés en el buen desempeño del Banco.!

 CÓDIGO DE ÉTICA O DE CONDUCTA: Documento que establece las normas generales de conducta 
y comportamiento de todos los integrantes de la organización, ya sea de forma individual o 
colectiva en el quehacer institucional, sustentado en la práctica permanente de principios éticos 
y conductas decorosas, que conlleven al cumplimiento de la misión y visión institucional. !

 COMITÉS DE CUMPLIMIENTO LEGAL: Comités requeridos por el marco jurídico aplicable a MULTI 
INVERSIONES MI BANCO, siendo estos el Comité de Riesgos, Comité de Auditoría y Comité para 
la Prevención de Lavado de Dinero y Financiamiento al Terrorismo (LD/FT), los cuales son 
integrados por miembros de Junta Directiva y personal ejecutivo que ésta designe, quienes 
cuentan con la experiencia afín a la naturaleza de las funciones del comité.!

 "#/%-'2!$'!,+#J#P!#$B(&P7!(%&'I8-)$7!:$8!B('B18$7!)'!=/%&-!S(8'4&(K-!N!9'87$%-.!62'4/&(K$g!
.$! -%&'8($8b! )'%&8$! )'! .$7! .>B(&'7b! -.4-%4'7b! -&8(1/4($%'7! N! $1.(I-4($%'7! U/'! 7'!'V:8'7-%!'%!'.!
:8'7'%&'!4G)(I$+!!

 COMITES TECNICOS: Comités integrados por personal ejecutivo del Banco.!
 "#*D1%"-#!$'!%*-')'2h!#/-.U/('8!7(&/-4(G%!'%!.-!U/'!7'!:/')-!:'84(1(8!U/'!/%!1'%'J(4($!$!(%&'8P7!

:'87$%-.!$!)'!/%!&'84'8$b!U/'!:/')-!(%J./(8!'%!'.!2/(4($!$!)'4(7(G%!:8$J'7($%-.!)'!/%!B('B18$!)'!
.-!'%&()-)b!8'.-&(K$!-.!4/B:.(B('%&$!)'!7/7!$1.(I-4($%'7+!

 /%'/()#!'L-')*#!$'!I0*-,!$%)'"-%.,P!67!-U/'.!B('B18$!'V&'8%$!%$B18-)$!:$8! .-! =/%&-!



!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!! !!"34567!48!&7958:;7!"7:<7:=>5?7!48!/01-%!%*.')2%#*'2!/%!(,*"#!

!
!

!
X!

!

S(8'4&(K-!!)'!4$%J$8B()-)!-!.$!'7&-1.'4()$!'%!'.!.(&'8-.!-e!)'!.-!4.^/7/.-!Y(IP7(B-!H$K'%-!)'.!9-4&$!
3$4(-.!)'!<\WZC!CHY6R3C0H63!<C!LOH#0!:$8!4$%&-8!4$%!'V:'8('%4(-!'%!^8'-7!4$B:.'B'%&-8(-7!-!
.-!I'7&(G%!'B:8'7-8(-.b!U/('%!:$)8^!-7(7&(8!-!.-7!3'7($%'7!)'!=/%&-!S(8'4&(K-b!4$%!K$[!:'8$!7(%!K$&$b!
7('%)$! 7/! J/%4(G%! :8(%4(:-.! .-! )'! :8$:$%'8b! 8'4$B'%)-8! Ni$! -7'7$8-8! '%! -U/'..-7! ^8'-7! )'! 7/!
4$B:'&'%4(-+!

 &#(%')*#!"#)+#),-%.#P! #$%2/%&$! )'! :8(%4(:($7b! %$8B-7! N!B')($7! )'! -4&/-4(G%b! 7$18'! .$7!
4/-.'7!7'!'7&-1.'4'!.-!'7&8/4&/8-!N!J/%4($%-B('%&$!)'!.$7!3$4($7b!=/%&-!S(8'4&(K-!N!)'B^7!:-8&'7!
(%&'8'7-)-7g!'7&8/4&/8-7!U/'!)'&'8B(%-%!.$7!$12'&(K$7!(%7&(&/4($%-.'7b!.$7!8'4/87$7!N!B')($7!:-8-!
'.!.$I8$!)'!'7&$7b!'7&(:/.^%)$7'!.-7!8'I.-7!N!%(K'.'7!)'!-/&$8()-)!:-8-!.-!&$B-!)'!)'4(7($%'7!'%!
7/7!)(J'8'%&'7!^B1(&$7!)'!-4&/-4(G%+!

 GRUPOS DE INTERÉS O PARTES INTERESADAS: Personas o grupos de personas que persiguen 
objetivos diferentes a los fines de los propietarios y administradores, pero que podrían ser 
afectados por las decisiones y actividades de la entidad,!$1&'%('%)$!-.I]%!1'%'J(4($!$!:'82/(4($. 
Se consideran grupos de interés los acreedores, clientes, colaboradores del Banco, los tenedores 
de valores negociables, proveedores, los órganos de regulación, control y vigilancia, los 
competidores y otros grupos que tienen relaciones diversas con el Banco.!

 %*D#)/,"%#*!)'2').,$,P!C%J$8B-4(G%!7$18'!.-7!$:'8-4($%'7!)'.!L-%4$!U/'!7G.$!:/')'!)-87'!
-!4$%$4'8!-!!.$7!&8(1/%-.'7!2/)(4(-.'7b!.-!,(74-.>-!F'%'8-.!)'!.-!R':]1.(4-!N!.-7!)'B^7!-/&$8()-)'7!
'%! '.! '2'84(4($! )'! 7/7! -&8(1/4($%'7! .'I-.'7! N! -! U/('%! )'B/'7&8'! /%! (%&'8P7! .'I>&(B$b! '7&$! )'!
4$%J$8B()-)!-.!B-84$!2/8>)(4$!-:.(4-1.'!-.!L-%4$+!

 LEY:  Ley de Bancos Cooperativos y Sociedades de Ahorro y Créditos y Ley de Bancos. !
 +,"-#!2#"%,1P!C%7&8/B'%&$!4$%7&(&/&(K$!N!$8I-%([-&(K$!de MULTI INVERSIONES MI BANCO+!
 2'")'-#!(,*",)%#P!98$&'44(G%!U/'!'.!L-%4$!$&$8I-!-!.-!(%J$8B-4(G%!8'.-&(K-!-!.$7!)':G7(&$7!N!

4-:&-4($%'7!U/'!8'4(1'%!)'!7/7!4.('%&'7b!.-!4/-.!7$.$!:$)8^!:8$:$84($%-87'!-!7/!&(&/.-8b!-!.-!:'87$%-!
que lo represente legalmente y  a las autoridades competentes en el ejercicio de  sus atribuciones 
legales+!

 SOCIOS: Propietarios de las acciones comunes del Banco.!
 SUPERINTENDENCIA O SSF: Superintendencia del Sistema Financiero.!
 UNIDADES DE CONTROL: Son Unidades internas y entidades externas al Banco, responsables de 

evaluar con total independencia el funcionamiento del sistema de control interno y la veracidad 
de la información presentada por la Alta Gerencia sobre el desempeño y rentabilidad del Banco, 
entre las cuales se encuentran: Auditoría Interna, Oficialía de Cumplimiento y Unidad de Riesgos, 
Auditorías Externa y Fiscal, Banco Central de Reserva de El Salvador, Superintendencia del Sistema 
Financiero y la Unidad de Investigación Financiera de la Fiscalía General de la República.!

 UNIDADES TECNICAS: Son Unidades internas del Banco las cuales forman parte de la Alta Gerencia, 
entre las que se encuentran, Unidad de Planificación, Unidad Jurídica y Unidad de Mercadeo, cada 
una, con sus límites, alcance, atribuciones y obligaciones, expresados en el Manual de Funciones de 
MULTI INVERSIONES MI BANCO.!

 020,)%#P!4/-.U/('8!:'87$%-!%-&/8-.!$!2/8>)(4-!U/'!$:'8'!4$%!'.!L-%4$!$!T-I-!/7$!)'!.$7!7'8K(4($7!
U/'!P7&'!:8'7&-!!-.!:]1.(4$!'%!I'%'8-.b!7(%!%(%I/%-!8'.-4(G%!4$%&8-4&/-.!4$%!.-!'%&()-)+!

!
%.@ /,)"#!D%1#2AD%"#!%*2-%-0"%#*,1!
!
.5Q53;P!3'8!'.!L-%4$!:8'J'8()$!:$8!.$7!7-.K-)$8'c$7+!
!
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/5Q53;P!L8(%)-B$7!7$./4($%'7!J(%-%4('8-7!U/'!7-&(7J-4'%!N!4$%&8(1/N'%!-!B'2$8-8!.-!4-.()-)!)'!
K()-!)'!.$7!7-.K-)$8'c$7+!
!
.=R7:8Q!%;Q>5>ST57;=R8QP!W$7!K-.$8'7!U/'!8'I(8^%!.-7!-4&/-4($%'7!)'.!L-%4$!7$%!.$7!7(I/('%&'7h!!

• 18=R>=4P!S(7:$7(4(G%!(%4$%)(4($%-.!-.!J('.!4/B:.(B('%&$!)'!.-7!$1.(I-4($%'7!N!)'1'8'7!
'%!%/'7&8$!8$.!'B:8'7-8(-.+!!

• %;>86:54=4P!<-84$!)'!8'J'8'%4(-!)'!%/'7&8-7!-44($%'7+!!
• "7;U5=;V=P!L-7'!J/%)-B'%&-.!:-8-!8'.-4($%-8%$7!4$%!%/'7&8$7!4.('%&'7+!!
• W>5T=P! ,('.'7! -! %/'7&8$7! :8(%4(:($7! N! K-.$8'7b! '2'84'B$7! .-7! B'2$8'7! :8^4&(4-7!

J(%-%4('8-7+!!
• 'XS54=4P!98(%4(:($!'7'%4(-.!)'!%/'7&8-7!-4&/-4($%'7!4$%!4.('%&'7!N!'B:.'-)$7+!!
• "7Y<:7Y5Q7h!Z8-1-2-B$7!4$%!'B:'c$!N!)')(4-4(G%!'%!'.!4/B:.(B('%&$!)'!%/'7&8-7!

8'7:$%7-1(.()-)'7!:-8-!7-&(7J-4'8!.-7!%'4'7()-)'7!)'!%/'7&8$7!4.('%&'7+!
!!
D5R7Q7UZ=!%;Q>5>ST57;=RP!W-!1-7'!J(.$7GJ(4-!)'!.-7!-4&/-4($%'7!)'.!L-%4$b!'7!.-!7(I/('%&'h!

-+ 98^4&(4-!)'!98(%4(:($7!N!Y-.$8'7+!!
1+ 3'8K(4($!-.!#.('%&'+!!
4+ Z8-1-2$!'%!6U/(:$+!!
)+ 3-%-7!98^4&(4-7!L-%4-8(-7+!!
'+ L-%4$!:-8-!&$)$7!.$7!3-.K-)$8'c$7!4$%!R'7:$%7-1(.()-)!3$4(-.!6B:8'7-8(-.+!!
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18(%)-%!/%-!$:(%(G%! 4$%! 48(&'8($! (%)':'%)('%&'!N!$12'&(K-b! 4/N-! J/%4(G%!:8(%4(:-.! '7! .-!)'!
)'&'8B(%-8!.-!4-.(J(4-4(G%!)'!K-.$8'7!$!8('7I$7!8'.-4($%-)$7!4$%!.-!-4&(K()-)!J(%-%4('8-b!1/87^&(.!
N!4/-.U/('8!$&8-!8'.-&(K-!-.!B-%'2$b!-:8$K'4T-B('%&$!'! (%K'87(G%!)'!8'4/87$7!4-:&-)$7!)'.!
:]1.(4$+! \%-! 4-.(J(4-)$8-! )'! 8('7I$! '7! /%! -I'%&'! U/'! :8$:'%)'! :$8! .-! :8$J/%)([-4(G%! N!
B-)/8'[! )'.! B'84-)$! )'! 4-:(&-.'7! -! &8-KP7! 4-.(J(4-4($%'7! $12'&(K-7! '! (%)':'%)('%&'7b!
(%4$8:$8-%)$!B'&$)$.$I>-7!)'!:8^4&(4-7!U/'!:8$B/'K'%!'%&8'!'B(7$8'7!'!(%K'87($%(7&-7!-.&$7!
'7&^%)-8'7!)'!&8-%7:-8'%4(-!N!)'!I$1('8%$!4$8:$8-&(K$+!

(e %;Q>5>S>7! 48! &=:=;>Z=! 48! $8<3Q5>7Qg! C%&'8'7-)$7! '%! U/'! .$7! )':G7(&$7! )'.! :]1.(4$! 7'!
'%4/'%&8-%! I-8-%&([-)$7! N! U/'! .$7! )':$7(&-%&'7! '7&P%! )'1()-B'%&'! (%J$8B-)$7! 7$18'! '.!
7'I/8$!)'!)':G7(&$7+!!

2e D848:=T53;!=!R=!XS8!<8:>8;8VT=!8R!(=;T7g!(%&'8'7-)$7!'%!:8$:(4(-8!'.!48'4(B('%&$!'J(4('%&'b!
7$.K'%&'!N!4$B:'&(&(K$!)'.!L-%4$!)'%&8$!)'.!7(7&'B-!J(%-%4('8$!N!4$%&8(1/(8!:-8-!7/!)'7-88$..$+!

je %;Q>5>ST57;8Q! &S98:;=Y8;>=R8Q`! &-.'7! 4$B$! S(8'44(G%! F'%'8-.! )'! CB:/'7&$7! C%&'8%$7b!
S'J'%7$8>-!)'.!#$%7/B()$8g!,(74-.>-!F'%'8-.!)'!.-!R':]1.(4-b!Z8(1/%-.'7!=/)(4(-.'7b!O.4-.)>-Q!
</%(4(:-.8Qb! C%7&(&/&$!3-.K-)$8'c$!)'.!3'I/8$!3$4(-.b!<(%(7&'8($!)'!Z8-1-2$b!'%&8'!$&8$7!)'!
(I/-.!%-&/8-.'[-!)'1()-B'%&'!J-4/.&-)$7!:$8!W'Ng!I8/:$7!(%&'8'7-)$7!'%!U/'!.-7!-4&/-4($%'7!
N!$:'8-4($%'7!)'.!L-%4$!7'!'%4/'%&8'%!)'!-4/'8)$!-!.$!'7&-1.'4()$!'%!.-7!.'N'7!N!8'I/.-4($%'7!
U/'!.'!7$%!-:.(4-1.'7b!'%!4/B:.(B('%&$!-!7/7!$1.(I-4($%'7+!

.e 25Q>8Y=!D5;=;T58:7`!(%&'8'7-)$7!'%!U/'!'.!L-%4$!7'!'%4/'%&8'!$:'8-%)$!'%!4/B:.(B('%&$!-.!
B-84$!2/8>)(4$!-:.(4-1.'!-.!7(7&'B-!J(%-%4('8$!8'I/.-)$!:$8!'.!L-%4$!#'%&8-.!)'!R'7'8K-!)'!6.!
3-.K-)$8!N!7/:'8K(7-)$!:$8!.-!3/:'8(%&'%)'%4(-!)'.!3(7&'B-!,(%-%4('8$+!

!
.%%%@ -),*2+,)'*"%,!$'!%*D#)/,"%#*!!
!

G@ %;U7:Y8!,;S=R!48!&7958:;7!"7:<7:=>5?7!
6%! 4/B:.(B('%&$! -! .-7! )(7:$7(4($%'7! %$8B-&(K-7b! 7'! '.-1$8-! -%/-.B'%&'! /%! C%J$8B'! )'!F$1('8%$!
#$8:$8-&(K$b!U/'!:$)8^!(%4$8:$8-87'!-!.-!<'B$8(-!O%/-.!)'!W-1$8'7!N!:/1.(4-87'!'%!.-!:^I(%-!Q'1!
)'.!L-%4$b!'.!4/-.!4$%&'%)8^!4$B$!B>%(B$b!.-!7(I/('%&'!(%J$8B-4(G%!N!'7&8/4&/8-h!!
!

,@ %*D#)/,"%A*!&'*'),1!
 67&8/4&/8-!)'!.-!:8$:(')-)!-44($%-8(-!)'.!L-%4$+!

(@ 2#"%#2!!
 H]B'8$!)'!=/%&-7!08)(%-8(-7!4'.'18-)-7!)/8-%&'!'.!:'8>$)$!N!U/G8/B+!
 H]B'8$!)'!=/%&-7!6V&8-$8)(%-8(-7!4'.'18-)-7!)/8-%&'!'.!:'8>$)$!N!U/G8/B+!
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"@ I0*-,!$%)'"-%.,!!!!
 <('B18$7!)'!.-!=/%&-!S(8'4&(K-!N!4-B1($7!'%!'.!:'8>$)$!(%J$8B-)$+!!
 #-%&()-)!)'!7'7($%'7!4'.'18-)-7!)/8-%&'!'.!:'8>$)$!(%J$8B-)$b!)'&-..-%)$!.-7!J'4T-7!)'!

.-7!B(7B-7+!
 S'748(:4(G%!)'!.-!9$.>&(4-!)'!%$B18-B('%&$!)'!.$7!B('B18$7!)'!.-!=/%&-!S(8'4&(K-+!
 0:'8-4($%'7!8'-.([-)-7!:$8!.$7!B('B18$7!)'!.-!=/%&-!S(8'4&(K-!4$%!$&8-7!:-8&'7!K(%4/.-)-7!

)'!-4/'8)$!-.!B-84$!.'I-.!-:.(4-1.'!-.!L-%4$+!
 S'748(:4(G%!)'!.-!:$.>&(4-!7$18'!.-!:'8B-%'%4(-!$!8$&-4(G%!)'!B('B18$7+!
 C%J$8B'!)'!.-7!4-:-4(&-4($%'7!8'4(1()-!'%!&'B-7!)'!I$1('8%$!4$8:$8-&(K$!$!'%!B-&'8(-7!

-J(%'7+!!
 9$.>&(4-!)'!8'B/%'8-4(G%!)'!.-!=/%&-!S(8'4&(K-+!

$@ ,1-,!&')'*"%,!!
 <('B18$7!)'!.-!O.&-!F'8'%4(-!N!.$7!4-B1($7!)/8-%&'!'.!:'8>$)$!(%J$8B-)$+!!
 9$.>&(4-!)'!7'.'44(G%!)'!.-!O.&-!F'8'%4(-+!
 C%J$8B'!)'!4/B:.(B('%&$!)'! .-7!:$.>&(4-7!N!4$%&8$.'7! (%&'8%$7!-:8$1-)$7!:$8! .-! =/%&-!

S(8'4&(K-+!
'@ "#/%-W!$'!,0$%-#)a,!!!

 <('B18$7!)'.!#$B(&P!)'!O/)(&$8>-!N!.$7!4-B1($7!)/8-%&'!'.!:'8>$)$!(%J$8B-)$+!!!
 H]B'8$!)'!7'7($%'7!'%!'.!:'8>$)$!N!.-7!J'4T-7!'%!U/'!.-7!B(7B-7!7'!8'-.([-8$%+!
 S'&-..'!)'!.-7!:8(%4(:-.'7!J/%4($%'7!\!=T>5?54=48Q!)'7-88$..-)-7!'%!'.!:'8>$)$+!!
 Z'B-7!4$8:$8-&(K$7!4$%$4()$7!'%!'.!:'8>$)$+!!

D@ "#/%-W!$'!)%'2&#2!!
 <('B18$7!)'.!#$B(&P!)'!R('7I$7!N!.$7!4-B1($7!)/8-%&'!'.!:'8>$)$!(%J$8B-)$+!!!
 H]B'8$!)'!7'7($%'7!'%!'.!:'8>$)$+!!
 S'&-..'!)'!.-7!:8(%4(:-.'7!J/%4($%'7!\!=T>5?54=48Q!)'7-88$..-)-7!'%!'.!:'8>$)$+!!
 Z'B-7!4$8:$8-&(K$7!4$%$4()$7!'%!'.!:'8>$)$+!!

&@ "#/%-W! $'! +)'.'*"%A*! $'! 1,.,$#! $'! $%*')#! J! ,"-%.#2! J! D%*,*"%,/%'*-#! ,1!
-'))#)%2/#!
 <('B18$7!)'.!#$B(&P!)'!98'K'%4(G%!)'!W-K-)$!)'!S(%'8$!N!O4&(K$7!N!,(%-%4(-B('%&$!-.!

Z'88$8(7B$!N!.$7!4-B1($7!)/8-%&'!'.!:'8>$)$!(%J$8B-)$+!!!
 H]B'8$!)'!7'7($%'7!'%!'.!:'8>$)$+!!
 S'&-..'!)'!.-7!:8(%4(:-.'7!J/%4($%'7!\!=T>5?54=48Q!)'7-88$..-)-7!'%!'.!:'8>$)$+!!
 Z'B-7!4$8:$8-&(K$7!4$%$4()$7!'%!'.!:'8>$)$+!!

b@ &#(%')*#!"#)+#),-%.#!J!'2-c*$,)'2!W-%"#2@!
 S'748(:4(G%!)'!.$7!4-B1($7!-.!#G)(I$!)'!F$1('8%$!#$8:$8-&(K$!)/8-%&'!'.!:'8>$)$+!
 S'748(:4(G%!)'!.$7!4-B1($7!-.!#G)(I$!)'!D&(4-!$!)'!#$%)/4&-!)/8-%&'!'.!:'8>$)$+!
 C%J$8B'!)'.!4/B:.(B('%&$!)'!.-7!:$.>&(4-7!)'!F'7&(G%!N!#$%&8$.!)'!4$%J.(4&$7!)'!(%&'8P7!N!

$:'8-4($%'7!4$%!:-8&'7!8'.-4($%-)-7+!
%@ -),*2+,)'*"%,!J!)'.'1,"%A*!$'!%*D#)/,"%A*!

 O&'%4(G%!)'! .$7!4.('%&'7h! (%J$8B'!'%!'.!4/-.!7'! (%)(4-%! .$7!B'4-%(7B$7!4$%! .$7!U/'! .-!
'%&()-)! 4/'%&-! :-8-! -&'%4(G%! )'! .$7! 4.('%&'7b! -7>! 4$B$! )'! .-! -&'%4(G%! )'! U/'2-7! N!
8'4.-B$7+!

 S'&-..'!)'!.$7!:8(%4(:-.'7!T'4T$7!8'.'K-%&'7!)'!.-!'%&()-)b!)'!4$%J$8B()-)!-!.-!%$8B-&(K-!
-:.(4-1.'b!)/8-%&'!'.!:'8>$)$!)'.!(%J$8B'!-%/-.+!

I@ %*D#)/'! $'! &'2-%A*! D%*,*"%'),! J! '"#*A/%",! ,! ,""%#*%2-,2! +)'D')'*-'2! J!
+)%*"%+,1'2!$'+#2%-,*-'2!/,J#)%-,)%#2!$'1!(,*"#O!
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 C%J$8B'!J(%-%4('8$!4$88'7:$%)('%&'!-.!].&(B$!:'8>$)$!-%/-.!8'4(P%!J(%-.([-)$+!
 k'4T$7!R'.'K-%&'7!)'.!].&(B$!:'8>$)$!-%/-.!8'4(P%!J(%-.([-)$+!
 98$N'4&$7!'7&8-&PI(4$7!-!'2'4/&-87'!)/8-%&'!'.!7(I/('%&'!:'8>$)$!-.!8'4(P%!J(%-.([-)$+!

d@ #-)#2!!
 #-:-4(&-4($%'7!-!H(K'.!C%7&(&/4($%-.+!

!!
K@ %;U7:Y=T53;!8;!Q5>57!e89!

6%!'.!3(&($!Q'1!)'!<\WZC!CHY6R3C0H63!<C!LOH#0b!7'!:$%)8^!-!)(7:$7(4(G%!)'.!:]1.(4$!'%!I'%'8-.b!/%!
apartado específico denominado “Gobierno Corporativo”, el cual incluirá la información siguiente: !
!

(+ 9-4&$!3$4(-.+!
((+ <('B18$7!)'!.-!=/%&-!S(8'4&(K-!N!)'!.-!O.&-!F'8'%4(-+!!
(((+ <'B$8(-!-%/-.+!dle!
(K+ #G)(I$!)'!F$1('8%$!#$8:$8-&(K$+!!
K+ #G)(I$!)'!D&(4-!$!#$%)/4&-+!
K(+ C%J$8B'!-%/-.!)'!I$1('8%$!4$8:$8-&(K$+!dle!!
K((+ C%J$8B'7!)'!7/!4.-7(J(4-4(G%!)'!8('7I$b!4/-%)$!J/'8'!-:.(4-1.'+!dle!
K(((+ <')($7!)'!-&'%4(G%!N!4$B/%(4-4(G%!-!7/7!7$4($7+!!
(V+ 67&-)$7!J(%-%4('8$7!4$%!.-!J8'4/'%4(-!'7&-1.'4()-!'%!.-7!W'N'7!N!H$8B-7!8'7:'4&(K-7+!dle!
V+ S'&-..'!)'!.-7!$:'8-4($%'7!K(%4/.-)-7!8'.'K-%&'7+!
V(+ C%J$8B'!O%/-.!)'.!O/)(&$8!6V&'8%$+!dle!
V((+ C%J$8B-4(G%!)'! .-! =/%&-!S(8'4&(K-b! (%4./()$! 7/7!'7&/)($7b!'V&8-4&$!)'! 7/!T$2-!)'! K()-b! 4-8I$!

)'7'B:'c-)$!'%!.-!'%&()-)!N!'%!$&8-7!'%&()-)'7+!
V(((+ C%J$8B-4(G%!)'!.-!O.&-!F'8'%4(-b!&-.'7!4$B$!I8-)$!-4-)PB(4$b!4-8I$b!'&4+!
V(K+ C%J$8B-4(G%!8'.-&(K-!-!.$7!4$B(&P7b!U/'!4$%7()'8'b!'%&8'!$&8$7h!$12'&(K$7b!8'7:$%7-1(.()-)'7b!

4$B:$7(4(G%!N!J8'4/'%4(-!)'!8'/%($%'7+!!!
VK+ C%J$8B'! )'! '7&^%)-8'7! )'! I$1('8%$! 4$8:$8-&(K$! -! .$7! 4/-.'7! .'! )-! 4/B:.(B('%&$! '.! L-%4$b!

'7&-1.'4(P%)$7'!.-!4$88'7:$%)('%&'!2/7&(J(4-4(G%!:-8-!-U/'..$7!U/'!%$!4/B:.'+!#$%7()'8-%)$!
:-8-!'..$b!.$7!'7&^%)-8'7!U/'!:8'K(-B'%&'!T-!)(7:/'7&$!-:.(4-8!4$B$!L-%4$!#$$:'8-&(K$+!

!

W$7!)$4/B'%&$7!7'c-.-)$7!4$%!dfe!'%!'.!.(7&-)$!-%&'8($8b!4$%&-8^%!'%!'.!7(&($!m'1!)'.!L-%4$b!4$%!/%!
T(7&G8(4$!)'!4(%4$!-c$7b!-!:-8&(8!)'.!E"!)'!B-N$!)'!"E*@+!
!
6.!L-%4$!)'1'8^!-4&/-.([-8!.-!(%J$8B-4(G%!)'&-..-)-!'%!.$7!.(&'8-.'7!-%&'8($8'7!4/-%)$!'V(7&-%!4-B1($7!
'%! .$7!B(7B$7! '! (%J$8B-8^! )'! '..$7! -! .-! 3/:'8(%&'%)'%4(-b! '%! .$7! 7(I/('%&'7! )('[! )>-7! T^1(.'7! )'!
8'-.([-)$!'.!4-B1($+!
!

N@ +7RZ>5T=!48!>:=;Q<=:8;T5=!\!45?SR6=T53;!48!R=!5;U7:Y=T53;!
<\WZC!CHY6R3C0H63!<C!LOH#0b!'%&()-)!8'I/.-)-!:$8!'.!L-%4$!#'%&8-.!)'!R'7'8K-!)'!6.!3-.K-)$8!N!
7/:'8K(7-)-!:$8!.-!3/:'8(%&'%)'%4(-!)'.!3(7&'B-!,(%-%4('8$b!:-8-!'J'4&$7!)'!.$I8-8!&$&-.!&8-%7:-8'%4(-!
4$%!7/7!)(J'8'%&'7!I8/:$7!)'!(%&'8P7b!&-%&$!'%!7/7!-4&/-4($%'7b!$:'8-&(K()-)!4$B$!'%!.-!(%J$8B-4(G%!
J(%-%4('8-! U/'! :/1.(4-! -! &8-KP7! )'! .$7! )(J'8'%&'7! B')($7! .'I-.'7! N! J$8B-.'7b! 4/'%&-! 4$%! J(8B-7!
(%)':'%)('%&'7!)'!-.&$!:8'7&(I($b!4-.(J(4-)-7!:8$J'7($%-.B'%&'!'%!7/!B-&'8(-!N!:$7(4($%-)-7!'%! .$7!
:8(B'8$7!:/'7&$7!)'.!8-%j(%I!4$B$!.-7!B^7!4$B:'&(&(K-7!'%!7/!8-B-b!&-%&$!-!%(K'.!%-4($%-.!4$B$!-!
%(K'.! (%&'8%-4($%-.b! 4$B$! .$! '7! '.! 4-7$! '7:'4>J(4$! )'! .-7! J(8B-7! )'! O/)(&$8>-! 6V&'8%-! 4$%&8-&-)-7!
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)/8-%&'!.$7!].&(B$7!)('[!-c$7b!-7>!4$B$!.-7!J(8B-7!4.-7(J(4-)$8-7!)'!8('7I$7!4$%&8-&-)-7!)/8-%&'!.$7!
].&(B$7!&8'7!-c$7b!7('%)$!.-!J/%4(G%!:8(%4(:-.!)'!.-7!J(8B-7!)'!-/)(&$8>-!'V&'8%-b!.-!)'!)-8!/%-!$:(%(G%!
(%)':'%)('%&'!-!.-!O7-B1.'-!F'%'8-.!)'!3$4($7b!7$18'!.-!8-[$%-1(.()-)!)'!.$7!'7&-)$7!J(%-%4('8$7!N!'.!
J/%4($%-B('%&$! )'.! 7(7&'B-! )'! 4$%&8$.! (%&'8%$! )'.! L-%4$b! N! '%! '.! 4-7$! '7:'4>J(4$! )'! .-7! J(8B-7!
4.-7(J(4-)$8-7!)'!8('7I$7b!7$%!7$4(')-)'7!'7:'4(-.([-)-7!'%!'K-./-4(G%!)'!'B:8'7-7b!'%!8'.-4(G%!4$%!
-7:'4&$7!4/-.(&-&(K$7!N!4/-%&(&-&(K$7b!)-%)$!$:(%(G%!4$%!48(&'8($!(%)':'%)('%&'!d$12'&(K-eb!7('%)$!7/!
:8(%4(:-.!$12'&(K$!'%!.-!4.-7(J(4-4(G%!)'!8('7I$!)'!(%7&8/B'%&$7!)'!)'/)-b!:8$K''8!-!.$7!(%K'87($%(7&-7!
)'!/%-!$:(%(G%!:8$J'7($%-.b!$:$8&/%-!'!(%)':'%)('%&'!8'7:'4&$!)'!.-!4-.()-)!48')(&(4(-!:-8-!'J'4&$7!
)'!)'&'8B(%-8!.-!:8$1-1(.()-)!)'!U/'!7'!8'-.(4'!/%!$:$8&/%$!:-I$!)'!(%&'8'7'7!N!-B$8&([-4($%'7!)'!
.$7!(%7&8/B'%&$7!$J8'4()$7!'%!'.!B'84-)$+!
!
<\WZC!CHY6R3C0H63!<C!LOH#0b!'7!/%-!'%&()-)!4/()-)$7-!'%!4/-%&$!-.!B-%'2$b!/7$!N!'.!)'7&(%$!U/'!
7'!.'!)-!-!.-!(%J$8B-4(G%+!S'!4$%J$8B()-)!-!.-!W'Nb!<\WZC!CHY6R3C0H63!<C!LOH#0!%$!'7&^!J-4/.&-)-!
:-8-!)(K/.I-8! (%J$8B-4(G%!4-.(J(4-)-!4$B$!7'48'&$!1-%4-8($!$! (%J$8B-4(G%!8'7'8K-)-b!7-.K$!4/-%)$!
P7&-!'7! 8'U/'8()-!:$8!-/&$8()-)!4$B:'&'%&'! J-4/.&-)-!:$8! .-! W'Ng!-7>!B(7B$b! .-!#.^/7/.-!Y(IP7(B-!
Tercera del Pacto Social del Banco, establece que, “Todo accionista tiene derecho a pedir la 
(%J$8B-4(G%!8'.-4($%-)-!4$%!.$7!:/%&$7!'%!)(74/7(G%!-.!&(:$!)'!O7-B1.'-!:-8-!.-!4/-.!7'!T-!4$%K$4-)$b!
)'!4$%J$8B()-)!-! .$!U/'!'7&-1.'4'%! .$7!-8&>4/.$7!)$74('%&$7!&8'(%&-!N!7'(7!N!)$74('%&$7!4/-8'%&-!N!
4(%4$!)'.!#G)(I$!)'!#$B'84($b!'V4':&$!-U/'..-!(%J$8B-4(G%!U/'!)'!4$%J$8B()-)!-!.-!W'N!)'!L-%4$7!
#$$:'8-&(K$7! N! 3$4(')-)'7! )'! OT$88$! N! #8P)(&$! '7&P! 7/2'&-! -! 7'48'&$! 1-%4-8($! $! 7'-! )'! 4-8^4&'8!
8'7'8K-)$b!$!U/'!)'!7'8!4$%$4()-!:/)('8'!:'82/)(4-8!'.!(%&'8P7b!.-!7(&/-4(G%!J(%-%4('8-!$!'4$%GB(4-!)'.!
Banco, depositantes, accionistas o acreedores”.!
!
<\WZC! CHY6R3C0H63! <C! LOH#0! 4/'%&-! 4$%! .-! 9$.>&(4-! )'! Z8-%7:-8'%4(-b! -:8$1-)-! :$8! .-!
O)B(%(7&8-4(G%!3/:'8($8b! .-!4/-.! &('%'!4$B$!$12'&(K$b!:8$:$84($%-8! .$7! .(%'-B('%&$7!I'%'8-.'7!U/'!
J$B'%&'%! .-! &8-%7:-8'%4(-! N! .-! 4$%J(-1(.()-)! '%! '.! 7/B(%(7&8$! N! -44'7$! -! .-! (%J$8B-4(G%! )'! .-7!
$:'8-4($%'7! 8'-.([-)-7! '%! <\WZC! CHY6R3C0H63! <C! LOH#0b! &-%&$! :-8-! 7$4($7b! )':$7(&-%&'7b!
-48'')$8'7b!:8$K'')$8'7b!-/&$8()-)'7!)'.!7(7&'B-!J(%-%4('8$b!I8/:$7!)'!(%&'8P7!N!:]1.(4$!'%!I'%'8-.g!
-7>!B(7B$b! .-!8'J'8()-!:$.>&(4-! &('%'!4$B$!:8$:G7(&$b! J$8&-.'4'8! .-7!8'.-4($%'7!'%&8'!'.!L-%4$!N!7/7!
I8/:$7!)'!(%&'8P7b!-!'J'4&$!)'!I'%'8-8!4$%J(-%[-!B/&/-!'%&8'!.$7!B(7B$7b!-!&8-KP7!)'!.-!)(K/.I-4(G%!
)'!(%J$8B-4(G%!7$18'!.-!'%&()-)b!7/7!$:'8-4($%'7b!-7>!4$B$!)'!.$7!:8$)/4&$7!N!7'8K(4($7!18(%)-)$7+!
!

!
W-!:$.>&(4-!:-8-!.-!)(K/.I-4(G%!)'!.-!(%J$8B-4(G%!)'!<\WZC!CHY6R3C0H63!<C!LOH#0b!'7&^!$8('%&-)-!-!
:$%'8!-!)(7:$7(4(G%!)'!4.('%&'7!N!:]1.(4$!'%!I'%'8-.h!!

-e 98^4&(4-!)'!:8(%4(:($7!N!K-.$8'7!
1e O44'7$!-!.-!(%J$8B-4(G%!

(+ O&'%4(G%!)'!4$%7/.&-7!N!8'4.-B$7!)'.!:]1.(4$!
((+ #'%&8$7!)'!H'I$4($7!
(((+ 0&8$7!B')($7!i!<')($7!)'!:8'%7-!

4e R'%)(4(G%!)'!4/'%&-7!
(+ O7-B1.'-!F'%'8-.!!)'!3$4($7!
((+ C%J$8B'!)'!F'7&(G%!)'.!9'8($)$!!

)e #/B:.(B('%&$!4$%!'.!B-84$!.'I-.!)'!&8-%7:-8'%4(-!
'e 3'48'&$!1-%4-8($!N!8'7'8K-!)'!(%J$8B-4(G%!
Je C%J$8B-4(G%!'%!'.!7(&($!m'1!

!
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!
!

!
*5!

!

Ie C%J$8B-4(G%!'%!'.!7(&($!m'1!)'.!7/:'8K(7$8!
Te S(K/.I-4(G%! :]1.(4-! 8'-.([-)-! :$8! .-! 3/:'8(%&'%)'%4(-! )'.! 3(7&'B-! ,(%-%4('8$b!

4$88'7:$%)('%&'! -! .-! (%J$8B-4(G%! J(%-%4('8-! )'! .-7! '%&()-)'7! )'.! 7(7&'B-!
J(%-%4('8$!8'I/.-)-7!:$8!'.!L-%4$!#'%&8-.!)'!R'7'8K-!)'!6.!3-.K-)$8b!:-8-!'J'4&$7!
)'! 4$%$4(B('%&$! )'.! :]1.(4$! '%! I'%'8-.b! :-8&(4(:-%&'7! )'.! B'84-)$! N! ! :-8&'7!
(%&'8'7-)-7b! 4$%&8(1/N'%)$! 4$%! '..$! '%! .-! &8-%7:-8'%4(-! )'! .-! (%J$8B-4(G%! N! -!
K(I(.-8!.-!7'I/8()-)!N!7$.()'[!)'.!7(7&'B-!J(%-%4('8$b!'%&8'!.-!(%J$8B-4(G%!)'!-.&-!
(B:$8&-%4(-!:-8-!'.!:]1.(4$!'%!I'%'8-.b!:/1.(4-)-!:$8!'7-!3/:'8(%&'%)'%4(-!'%!7/!
:^I(%-!Q'1b!)'7&-4-!.-!7(I/('%&'h!!
 6%&()-)'7!3/:'8K(7-)-7!
 67&-)$7!,(%-%4('8$7!k(7&G8(4$7!
 ,$%)$!9-&8(B$%(-.!!
 L-.-%4'!F'%'8-.!<'%7/-.'7!
 67&-)$7!)'!R'7/.&-)$7!<'%7/-.'7!
 C%)(4-)$8'7!,(%-%4('8$7!<'%7/-.'7!
 6%&()-)'7!-/&$8([-)-7!:-8-!4-:&-8!)':G7(&$7!)'.!:]1.(4$!
 67&-)>7&(4-7!!N!1$.'&(%'7!
 0&8-7!)'!-.&-!(B:$8&-%4(-!

!
B@ +7RZ>5T=!48!T7;UR5T>7!48!5;>8:_Q!

9-8-!.-!I'7&(G%!)'!4$%J.(4&$7!)'!(%&'8P7b!<\WZC!CHY6R3C0H63!<C!LOH#0!4/'%&-!4$%!:$.>&(4-7!:-8-!'.!
4$%&8$.b!:8'K'%4(G%!N!B(&(I-4(G%!!)'!)(4T$!8('7I$b!:-8-!'J'4&$7!)'!-7'I/8-8!U/'!7('B:8'!:8(K'%!.$7!
(%&'8'7'7!)'.!L-%4$! 7$18'! .$7! (%&'8'7'7!:-8&(4/.-8'7b! 4$%! .$! 4/-.! 7'!:8'K('%'!N!'K(&-!U/'!'7&$7! ! 7'!
$:$%I-%!'!(%&'8J('8-%!4$%!'.!4/B:.(B('%&$!)'!.-7!J/%4($%'7!-7/B()-7!4$B$!C%7&(&/4(G%+!!

!
%L@ ,2,/(1',!&'*'),1!$'!2#"%#2!!

!

G@ "7;U7:Y=T53;!
W-!O7-B1.'-!F'%'8-.!)'!3$4($7b!J$8B-)-!:$8!.$7!7$4($7!&'%')$8'7!)'!-44($%'7!4$B/%'7!.'I-.B'%&'!
4$%K$4-)$7b!8':8'7'%&-)$7!N!8'/%()$7b!4$%7&(&/N'!.-!-/&$8()-)!B^V(B-!:-8-!-)$:&-8!&$)-!4.-7'!)'!
-4/'8)$7!8'J'8'%&'7!-!7/!I$1('8%$!N!&$)-7!.-7!B')()-7!U/'!8'4.-B'%!'.!4/B:.(B('%&$!)'.!:-4&$!7$4(-.!
N!)'.!(%&'8P7!4$B]%!)'!.$7!7$4($7b!)'!4$%J$8B()-)!-.!&(:$!)'!O7-B1.'-!N!-I'%)-!:-8-!.-!4/-.!7'!T-N-!
4$%K$4-)$+!

!!
K@ )8Q<7;Q=95R54=4!!

67! 8'7:$%7-1(.()-)! )'! .$7! 7$4($7! '.'I(8! )(.(I'%&'B'%&'! -! .$7! S(8'4&$8'7! U/'! (%&'I8-8^%! .-! =/%&-!
S(8'4&(K-b! U/('%'7! )'1'%! 4/B:.(8! 4$%! &$)$7! N! 4-)-! /%$! )'! .$7! 8'U/(7(&$7! )'! W'Nb! ()$%'()-)! N!
)(7:$%(1(.()-)! :-8-! )(8(I(8! .-! '%&()-)! 4$%! T$%'7&()-)! N! 'J(4('%4(-b! -7>! 4$B$! 4$%! -U/'..$7! $&8$7!
8'U/(7(&$7!'7&-1.'4()$7!:$8! .-! 3/:'8(%&'%)'%4(-!)'.! 3(7&'B-!,(%-%4('8$+!O)'B^7b! .$7! 7$4($7!)'1'%!
4$%$4'8!7/7!)'8'4T$7b!)'1'8'7b!8'U/(7(&$7!'!(%T-1(.()-)'7!4$%&'%()$7!'%!'.!:-4&$!7$4(-.b!'7&-&/&$7b!
W'N'7!N!H$8B-7b!-!'J'4&$!)'!T-4'8!'.!1/'%!/7$!)'!P7&$7!4/-%)$!-7>!.$!8'U/('8-%!$!:-8-!7/!-:.(4-4(G%!
4/-%)$!-7>!.'7!7'-%!8'U/'8()$7+!
!

N@ $8:8Tg7Q!48!R7Q!27T57Q!!
O)'B^7! )'! .$7! 4$%&'%()$7! '%! '.! 9-4&$! 3$4(-.b! .$7! -)U/(8('%&'7! )'! -44($%'7! 4$B/%'7! )'.! L-%4$b!
&'%)8^%!.$7!7(I/('%&'7!)'8'4T$7!1^7(4$7h!!
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!
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!

-e Adquirir la categoría de “Socio” )'.!L-%4$+!!
1e 3'8!&8-&-)$7!4$%!'U/()-)b!8'7:'&$!N!)(I%()-)b!&'%('%)$!'%!4/'%&-!U/'!4-)-!7$4($!d)/'c$!)'!

-44($%'7!4$B/%'7e!&('%'!.$7!B(7B$7!)'8'4T$7!N!$1.(I-4($%'7!8'7:'4&$!-!.$7!)'B^7!7$4($7b!
7(%!(B:$8&-8!'.!%]B'8$!)'!-44($%'7!4$B/%'7!U/'!:$7'-+!

4e O7(7&(8!-!.-7!-7-B1.'-7!)'!7$4($7b!N-!7'-!)'!4-8^4&'8!$8)(%-8(-!$!'V&8-$8)(%-8(-b!'%!.-7!U/'!
:$)8^%! :-8&(4(:-8! T-4('%)$! :8$:/'7&-7! :-8-! .-! &$B-! )'! .-7! )'4(7($%'7b! (%4./N'%)$! .-!
)'7(I%-4(G%!)'!G8I-%$7!N!:'87$%-7!U/'b!)'!-4/'8)$!-!.-!W'N!N!'.!+-4&$!2$4(-.b!.'!4$88'7:$%)-!
'.'I(8+! 9-8-! '.! 4-7$! )'! .$7! O44($%(7&-7! 98'J'8'%&'7b! &-.'7! )'8'4T$7! ]%(4-B'%&'! -:.(4-%b!
4/-%)$!.-!O7-B1.'-!7'-!)'!4-8^4&'8!'V&8-$8)(%-8(-b!)'!4$%J$8B()-)!-!.-!-I'%)-!:-8-!.-!4/-.!
'7&-!T-!7()$!4$%K$4-)-+!!

)e 9-8&(4(:-8!)'!.$7!)(K()'%)$7!)'.!L-%4$b!7('B:8'!U/'b!)'!-4/'8)$!-!.$!'7&-1.'4()$!:$8!.-!=/%&-!!
F'%'8-.! )'! 3$4($7b! 7'! )'48'&'! .-! )(7&8(1/4(G%! )'! P7&$7+! W-7! -44($%'7! :8'J'8'%&'7! )'!
4$%J$8B()-)!-!.$!'7&-1.'4()$!'%!'.!9-4&$!3$4(-.b!&'%)8^%!)'8'4T$!$1.(I-&$8($!-!)'K'%I-8!/%!
)(K()'%)$!%$!B'%$8!)'.!7'(7!:$8!4('%&$!7$18'!7/!K-.$8!%$B(%-.+!

'e Z'%'8!-44'7$!-!.-!(%J$8B-4(G%!:]1.(4-!)'.!L-%4$!'%!&('B:$!$:$8&/%$!N!'%!J$8B-!(%&'I8-.!)'!
-4/'8)$!-!.$7!:8$4'7$7!'7&-1.'4()$7!:$8!'.!L-%4$+!

Je k-4'8!8'4$B'%)-4($%'7!7$18'!.-7!:8^4&(4-7!)'!1/'%!F$1('8%$!#$8:$8-&(K$!)'.!L-%4$+!!
Ie 3$.(4(&-8!.-!4$%K$4-&$8(-!-!O7-B1.'-!F'%'8-.!)'!3$4($7b!)'!-4/'8)$!-!.$!'7&-1.'4()$!'%!'.!

#G)(I$!)'!#$B'84($+!
Te O!8'%/%4(-8!!-!7/!4-.()-)!)'!7$4($7b!4/-%)$!-7>!.$!)'&'8B(%'b!)'!4$%J$8B()-)!-!.$!'7&-1.'4()$!

:$8!'.!B-84$!2/8>)(4$!-:.(4-1.'!-.!L-%4$+!
!!

B@ )8XS5Q5>7Q!!
3$%!8'U/(7(&$7!:-8-!-)U/(8(8!.-!4-.()-)!)'!7$4($7!)'!<\WZC!CHY6R3C0H63!<C!LOH#0h!!

-e H$!&'%'8!(%&'8'7'7!U/'!:/I%'%!4$%!.$7!J(%'7!N!$12'&(K$7!)'.!L-%4$g!!
1e Z'%'8! 4-:-4()-)! N! K$./%&-)! :-8-! 4$$:'8-8! 4$%! .-! J(%-.()-)! N! '.! )'7-88$..$! '4$%GB(4$! N!

J(%-%4('8$!)'.!L-%4$g!!
4e 3'8! -)B(&()$! 4$B$! 7$4($! :$8! -4/'8)$! )'! .-! =/%&-! S(8'4&(K-! $! :$8! .-! (%7&-%4(-! U/'! P7&-!

determine, atendiendo el procedimiento establecido en la “Política Conozca a su Cliente” de 
<\WZC!CHY6R3C0H63!<C!LOH#0b!4$%&'%()-!'%!'.!<-%/-.!)'!98$4')(B('%&$7!67:'4>J(4$7!:-8-!
.-!98'K'%4(G%!)'.!W-K-)$!)'!S(%'8$!N!)'!O4&(K$7+!!

!
9-8-! .$7! 'J'4&$7! .'I-.'7! 4$88'7:$%)('%&'7b! &$)-! 4$B:8-! )'! -44($%'7b! N-! 7'-%! '7&-7! 4$B/%'7! $!
:8'J'8'%&'7b! .$7! 7$.(4(&-%&'7! '7&^%! 7/2'&$7! -.! 4/B:.(B('%&$b! '%! &('B:$! N! J$8B-b! -)'B^7! )'! .$7!
8'U/(7(&$7!'7&-1.'4()$7!'%!'.!9-4&$!3$4(-.!)'.!L-%4$b!-!.$7!8'U/(7(&$7!'7&-1.'4()$7!:$8!'.!B-84$!2/8>)(4$b!
-:.(4-1.'7!:-8-!'7&'!&(:$!)'!$:'8-4($%'7! J(%-%4('8-7b!N-!7'-!-.!B$B'%&$!)'!8'-.([-8!'.!:8$4'7$!)'!
4$B:8-!$!:$7&'8($8!-!'7&-b!:$8!%/'K-7!'V(I'%4(-!)'!W'N+!
!

C@ ']TRSQ53;!48!27T57Q!!
W$7!7$4($7!:$)8^%!7'8!'V4./()$7!'%!.$7!7(I/('%&'7!4-7$7h!!

-e #/-%)$!T-N-%!7()$!-)B(&()$7!4$%&8-K(%('%)$!.$7!8'U/(7(&$7!'7&-1.'4()$7!'%!'.!9-4&$!3$4(-.+!
1e #/-%)$!'.!L-%4$!T-N-!&'%()$!U/'!8'4/88(8!-!.-!K>-!2/)(4(-.!:-8-!$1.(I-8!-.!7$4($!-.!4/B:.(B('%&$!

)'!.$7!4$B:8$B(7$7!4$%&8->)$7!4$%!P7&'+!!
4e #/-%)$! '.! 7$4($! $4-7($%-8'! -.I]%! :'82/(4($! -.! L-%4$! )'! &(:$! J(%-%4('8$b! '4$%GB(4$b!

8':/&-4($%-.!$!)'!4/-.U/('8!$&8-!J$8B-+!
)e #/-%)$!'.!7$4($!&'%I-!(%&'8'7'7!U/'!:/I%'%!4$%!.$7!J(%'7!N!$12'&(K$7!)'.!L-%4$+!
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!
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!
"E!

!

!
#$88'7:$%)'8^! -! .-! =/%&-! S(8'4&(K-b! )'&'8B(%-8! .-! 'V(7&'%4(-! )'! .-! 4-/7-.b! :'8$! '%! &$)$! 4-7$! .-!
O7-B1.'-!F'%'8-.!)'!3$4($7!)'1'8^!-4$8)-8!.-!'V4./7(G%+!

!
^@ 15Y5>=T53;!=!R=!+:7<584=4!!

W-!:-8&(4(:-4(G%!)'!4-)-!7$4($!'%!'.!4-:(&-.!7$4(-.!)'.!L-%4$b!%$!:$)8^!'V4')'8!)'.!)('[!:$8!4('%&$!)'.!
&$&-.!)'.!4-:(&-.!7$4(-.!:-I-)$b!&-.!4$B$!7'!'%4/'%&8-!'7&-1.'4()$!'%!'.!O8&+!"?!)'!.-!W'N!)'!L-%4$7!
#$$:'8-&(K$7!N!3$4(')-)'7!)'!OT$88$!N!#8P)(&$+!
!

E@ "R=Q8Q!48!,TT57;8Q!!
W-7! -44($%'7! U/'! 8':8'7'%&-%! '.! 4-:(&-.! 7$4(-.! )'.! L-%4$! :$)8^%! 7'8! #$B/%'7! N! 98'J'8'%&'7+! W-7!
4$B/%'7!%$! 4$%J('8'%!%(%I/%-!:8'J'8'%4(-!-! 7/7! &'%')$8'7b! .-7! 4/-.'7!'7&-8^%! 7/2'&-7! -.!:-I$!)'!
)(K()'%)$7b!)'!4$%J$8B()-)!-!.$!-:8$1-)$!:$8!.-!O7-B1.'-!F'%'8-.!)'!7$4($7b!:'8$!.-7!:8'J'8'%&'7!
)'K'%I-8^%!/%!)(K()'%)$!%$!B'%$8!)'.!7'(7!:$8!4('%&$!7$18'!7/!K-.$8!%$B(%-.b!7/2'&$!-!.$!'7&-1.'4()$!
'%!'.!B-84$!2/8>)(4$+!W$7!7$4($7!4$%!-44($%'7!4$B/%'7!&'%)8^%!)'8'4T$!-!/%!7$.$!K$&$!4/-.U/('8-!U/'!
7'-!'.!%]B'8$!)'!-44($%'7!)'!.-7!U/'!7'-!&(&/.-8!N!:$)8^%!:8$:$%'8!N!K$&-8!'%!.-7!=/%&-7!F'%'8-.'7!)'!
3$4($7!08)(%-8(-7b!6V&8-$8)(%-8(-7!$!<(V&-7+!W$7!:8$:('&-8($7!)'!-44($%'7!U/'!]%(4-B'%&'!4/'%&'%!4$%!
O44($%'7!98'J'8'%&'7b!7$.$!:$)8^%!-7(7&(8b!:8$:$%'8!N!K$&-8b!4/-%)$!.-!O7-B1.'-!I'%'8-.!T-N-!7()$!
4$%K$4-)-!4$%!4-8^4&'8!)'!'V&8-$8)(%-8(-b! &'%('%)$!)'8'4T$!-!/%!7$.$!K$&$!4/-.U/('8-!U/'!7'-!'.!
%]B'8$!)'!-44($%'7!)'!.-7!U/'!7'-!&(&/.-8!)'!4$%J$8B()-)!-!.$!'7&-1.'4()$!'%!'.!9-4&$!3$4(-.!)'.!L-%4$+!
!
W-7! -44($%'7! )'.! L-%4$! 7$%! %$B(%-&(K-7b! (%)(K(7(1.'7! N! &8-%7J'8(1.'7! :$8! '%)$7$b! )'! -4/'8)$! -! .$!
:8'748(&$!'%!'.!#G)(I$!)'!#$B'84($+!3(%!'B1-8I$b!&$)-!&8-%7J'8'%4(-!)'!:8$:(')-)!)'.!&>&/.$b!'7&-8^!
7/2'&-!-!-/&$8([-4(G%!N!-4':&-4(G%!)'.!%/'K$!&(&/.-8b!!:$8!:-8&'!)'!.-!=/%&-!S(8'4&(K-b!-&'%)('%)$!.$!
'7&-1.'4()$!'%!'.!9-4&$!3$4(-.!)'.!L-%4$+!!

!
F@ ,>:59ST57;8Q!48!R=!,Q=Y9R8=!&8;8:=R!48!27T57Q!!

W-!O7-B1.'-!F'%'8-.!08)(%-8(-!)'!3$4($7!&'%)8^!.-7!7(I/('%&'7!-&8(1/4($%'7h!!
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%$B18-B('%&$!)'!.$7!%/'K$7!B('B18$7b!)'1'8^!7'8!8'-.([-)$!-!B^7!&-8)-8!)'%&8$!)'.!:.-[$!)'!7'(7!
B'7'7!)'!K'%4()$!'.!:'8>$)$!)'!J/%4($%'7!:-8-!'.!4/-.!J/'8$%!'.'4&$7!.$7!-%&'8($8'7!)(8'4&$8'7+!
!
6.!:'8>$)$!)'!'2'84(4($!)'!.-!=/%&-!S(8'4&(K-!(%(4(-8^!'.!/%$!)'!-18(.!)'.!-c$!)'!7/!'.'44(G%+!
!
#$%!1-7'!'%!.$!U/'!'7&-1.'4'!.-!4.^/7/.-!Y(IP7(B-!H$K'%-!)'.!9-4&$!3$4(-.!)'!<\WZC!CHY6R3C0H63!<C!
BANCO “Atribuciones de la Junta Directivab! .(&'8-.! -e! O&'%)'8! .-! $8I-%([-4(G%! (%&'8%-! )'.! L-%4$! N!
8'I.-B'%&-8! 7/! J/%4($%-B('%&$”b! .-! =/%&-! S(8'4&(K-! :$)8^! 4$%&-8! 4$%! B('B18$7! 'V&'8%$7! 4$%!
'V:'8('%4(-!'%!^8'-7!4$B:.'B'%&-8(-7!-!.-!I'7&(G%!'B:8'7-8(-.b!4$B'84(-.b!J(%-%4('8-b!-)B(%(7&8-&(K-b!
'%&8'!$&8$7b!U/('%'7!:$)8^%!-7(7&(8!-!.-7!7'7($%'7!)'!=/%&-!S(8'4&(K-!b!4$%!K$[!:'8$!7(%!K$&$b!:8'K(-!
4$%K$4-&$8(-!:-8-!&-.!'J'4&$b!7('%)$!7/!J/%4(G%!:8(%4(:-.!.-!)'!:8$:$%'8b!8'4$B'%)-8!Ni$!-7'7$8-8!'%!
-U/'..-7!^8'-7!)'!7/!4$B:'&'%4(-+!!
!
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B@ /8T=;5QY7!<=:=!+:7?88:!=!R=!.=T=;>8!48!R7Q!/58Y9:7Q!48!R=!IS;>=!$5:8T>5?=!
<7:!,SQ8;T5=!7!)8;S;T5=!-8Y<7:=R!7!$8U5;5>5?=!

9-8-! '.! 4-7$! )'! 7/:.'%4(-7! :$8! 8'%/%4(-7! N! -/7'%4(-7! &'B:$8-.'7! $! )'J(%(&(K-7b! -7>! 4$B$! :-8-! .-!
4$1'8&/8-!)'!K-4-%&'7!)'!.$7!S(8'4&$8'7b!7'!-4&]-!4$%J$8B'!-!.$!'7&-1.'4()$!'%!.-!4.^/7/.-!&8(IP7(B-!
7'I/%)-!)'.!9-4&$!3$4(-.!)'.!L-%4$b!“#/-%)$!'.!4-8I$!)'.!98'7()'%&'!U/')-8'!K-4-%&'!:$8!4/-.U/('8!
4$7-b! .$! 7/7&(&/(8^! :$8! 7/! $8)'%b! '.! S(8'4&$8! 98$:('&-8($! (%B')(-&$! 7(I/('%&'b! 4$%J$8B'! '.! $8)'%!
'7&-1.'4()$!'%!.-!4.^/7/.-!K(IP7(B-!U/(%&-b!4$%!.-7!B(7B-7!J-4/.&-)'7b!7(!.-!K-4-%&'!J/'8'!&'B:$8-.+!3(!
.-! K-4-%&'! J/'8'! )'J(%(&(K-! :$8! 4-/7-! )'!B/'8&'b! 8'%/%4(-b! -/7'%4(-! :8$.$%I-)-b! (B:')(B'%&$! $!
(%T-1(.()-)!)'4.-8-)-b!'.!98'7()'%&'! 7'8^! 7/7&(&/()$!:$8!'.!S(8'4&$8!U/'! .-! =/%&-!S(8'4&(K-!-4/'8)'b!
U/('%! 7'8^! ..-B-)$! :-8-! U/'! 4$%4./N-! '.! :'8($)$! 4$88'7:$%)('%&'+! 6%! 4-7$! U/'! J-.&-8'! '.!
Y(4':8'7()'%&'!$!'.! 3'48'&-8($!$! &/K('8'! 2/7&$! (B:')(B'%&$!:-8-!)'.(1'8-8!N! 8'7$.K'8!)'&'8B(%-)$!
%'I$4($b! 4$88'7:$%)'8^! -.! 8'7:'4&(K$! 7/:.'%&'! 8''B:.-[-8.$! )'! -4/'8)$! -.! $8)'%! )'! 7/!
%$B18-B('%&$b!)'1('%)$!U/('%! J/%2-!4$B$!3'48'&-8($b!)$4/B'%&-8! .-! 2/7&-! (%-7(7&'%4(-!$!'.! 2/7&$!
(B:')(B'%&$!)'!-U/'.b!N!T-4'8.$!4$%7&-8!'%!'.!-4&-!8'7:'4&(K-+!#/-%)$!.-!K-4-%&'!)'.!98'7()'%&'!$!)'!
/%! S(8'4&$8! 7'-! )'J(%(&(K-! .-7! 7/:.'%4(-7! 7'8^%! :8$K(7($%-.'7! T-7&-! &'8B(%-8! '.! :'8($)$!
4$88'7:$%)('%&'b! )'1('%)$! .-! O7-B1.'-! F'%'8-.! 08)(%-8(-b! '%! 7/! :8GV(B-! 7'7(G%b! '.'I(8!
definitivamente a los sustitutos”.!

!
C@ ,>:59ST57;8Q!48!R=!IS;>=!$5:8T>5?=!

W-! =/%&-!S(8'4&(K-b!)'!4$%J$8B()-)!-.!9-4&$!3$4(-.!)'!<\WZC! CHY6R3C0H63!<C!LOH#0b!4/'%&-!4$%!
&$)$7!.$7!:$)'8'7!I'%'8-.'7!N!'7:'4(-.'7!U/'!8'U/('8'!.-!S(8'44(G%!N!R':8'7'%&-4(G%!)'.!L-%4$b!:-8-!
'.!'2'84(4($!)'!7/!-)B(%(7&8-4(G%!N!I'7&(G%!'B:8'7-8(-.b!'%!&$)-7!7/7!^8'-7!N!4$B:'&'%4(-7!U/'!.-!W'N!
.'!J-4/.&-+!O7>!B(7B$b!'.!O8&>4/.$!a/(%4'!)'!.-7!H0R<O3!ZD#HC#O3!S6!F0LC6RH0!#0R90ROZCY0!dHR9f
17), establece que, “Para el ejercicio de sus funciones, los miembros de la Junta Dire4&(K-!)(7:$%)8^%!
)'!(%J$8B-4(G%!4$B:.'&-b!$:$8&/%-!N!K'8-[!7$18'!.-!7(&/-4(G%!)'!.-!'%&()-)!N!7/!'%&$8%$b!:$8!.$!U/'!
'%!'.!9-4&$!3$4(-.!$!'%!'.!#G)(I$!)'!F$1('8%$!#$8:$8-&(K$!)'!.-!B(7B-!)'1'8^!8'4$%$4'87'!'.!)'8'4T$!
)'!(%J$8B-4(G%!)'!.$7!S(8'4&$8'7!U/'!.$7!J-4/.&-!-!7$.(4(&-8!(%J$8B-4(G%!-)(4($%-.!7$18'!-7/%&$7!)'!.-!
'%&()-)+!O)(4($%-.B'%&'b!.$7!B('B18$7!)'!.-!=/%&-!S(8'4&(K-!)'1'%!$1&'%'8!N!)(7:$%'8!)'!(%J$8B-4(G%!
-4'84-!)'!.$7!:/%&$7!-!&8-&-8!'%!4-)-!7'7(G%b!:$8!.$!B'%$7!4$%!/%!)>-!)'!-%&(4(:-4(G%+!#/-%)$!&$)$7!
.$7! B('B18$7! )'! .-! =/%&-! S(8'4&(K-! .$! -4/'8)'%b! :$)8^%! &8-&-87'! :/%&$7! )'! 4-8^4&'8! /8I'%&'! %$!
informados previamente, lo cual deberá constar en acta”.!

9-8-!&-.'7!'J'4&$7b!'.!9-4&$!3$4(-.!)'.!L-%4$b!'%!.-!#.^/7/.-!Y(IP7(B-!H$K'%-b!'7&-1.'4'b!'%&8'!$&8$7b!
.(&'8-.!Be!Y(I(.-8!.-!B-84T-!)'!.$7!%'I$4($7!)'.!L-%4$!N!&$B-8!4/-%&-7!B')()-7!2/[I/'!4$%K'%('%&'7!
:-8-!T-4'8!4/B:.(8!.-7!)(7:$7(4($%'7!U/'!7'!8'J('8'%!-!7/!$8I-%([-4(G%!N!J/%4($%-B('%&$b!N!'%!'.!.(&'8-.!
%e!62'84'8!.-7!)'B^7!-&8(1/4($%'7!N!J-4/.&-)'7!U/'!le corresponden de conformidad con la Ley”.!

W$7!B('B18$7!)'!.-!=/%&-!S(8'4&(K-b!4/-%)$!-7>!.$!)(7:/7('8'%b!/%$!$!K-8($7!)'!7/7!B('B18$7b!:$)8^%!
7$.(4(&-8! -7'7$8>-b! 4/-%)$! -.I/%$! )'! .$7! :/%&$7! -! &8-&-8! $! :-8&'! )'! '7&$7b! %$! 7'-%!B-&'8(-! )'! 7/!
4$B:'&'%4(-!:8$J'7($%-.+!

9-8-!I-8-%&([-8!'.!)'8'4T$!)'!(%J$8B-4(G%!-!U/'!7'!8'J('8'!'7&'!-:-8&-)$!7'!-&'%)'8^!-!.$!)(7:/'7&$!
'%!'.!,;8]7!K!)'!'7&'!4G)(I$+!!
!

^@ +:7T8Q7!48!5;4STT53;!<=:=!*S8?7Q!/58Y9:7Q!48!R=!IS;>=!$5:8T>5?=!
Z$)$!%/'K$!B('B18$!)'!.-!=/%&-!S(8'4&(K-!)'1'8^!:-8&(4(:-8!'%!/%!:8$4'7$!)'!(%)/44(G%!'J'4&/-)$!
:$8!B('B18$7!)'!O.&-!F'8'%4(-b!U/'!.'7!J-4(.(&'!!4$B:8'%)'8!'.!'%&$8%$!8'I/.-&$8($!)'.!L-%4$b!7/!:'8J(.!
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)'!8('7I$7b!J(.$7$J>-!'B:8'7-8(-.!N!.-1$8-.b!'%&8'!$&8$7b!'.!4/-.!(%4./N'b!'%&8'!$&8$7!&'B-7b!4-:-4(&-4(G%!
'%!.-7!!7(I/('%&'7!^8'-7h!

-e #$%$4(B('%&$!N!4$B:8'%7(G%!)'.!B-84$!2/8>)(4$!K(I'%&'!-:.(4-1.'+!
1e #$%$4(B('%&$!I'%'8-.!)'!.-!%-&/8-.'[-!2/8>)(4-!)'.!L-%4$+!
4e R'.-4(G%!)'.!L-%4$!4$%!.-!,')'8-4(G%!-!.-!4/-.!7'!'%4/'%&8-!-)748(&$!'.!L-%4$+!
)e 9.-%!67&8-&PI(4$!)'!B')(-%$!N!4$8&$!:.-[$+!
'e 67&8/4&/8-!)'.!F$1('8%$!#$8:$8-&(K$!)'.!L-%4$+!
Je 67&8/4&/8-!08I-%([-&(K-!N!08I-%(I8-B-!,/%4($%-.+!
Ie 9$.>&(4-!)'!R'B/%'8-4(G%!-!6B:.'-)$7!N!<('B18$7!6V&'8%$7!U/'!:-8&(4(:-%!'%!.$7!#$B(&P7!

)'.!L-%4$+!
Te 9$8&-J$.($!)'!:8$)/4&$7!N!7'8K(4($7!U/'!18(%)-!'.!L-%4$!-!7/7!4.('%&'7!N!/7/-8($7+!
(e 3(&/-4(G%! J(%-%4('8-! )'.! L-%4$b! (%4./N'%)$! .$7! 8/18$7! B^7! 8'.'K-%&'7! )'! .$7! '7&-)$7!

J(%-%4('8$7!)'!.$7!].&(B$7!&8'7!-c$7+!
2e #$B:-8-&(K$! )'! .-! F'7&(G%! ,(%-%4('8-! )'.! L-%4$! 8'7:'4&$! -! .-! C%)/7&8(-! ,(%-%4('8-! )'! 6.!

3-.K-)$8b!)'!.$7!].&(B$7!&8'7!-c$7+!
je k'4T$7!R'.'K-%&'7!)'.!'2'84(4($!(%B')(-&$!-%&'8($8+!
.e #G)(I$!)'!D&(4-+!
Be #G)(I$!)'!F$1('8%$!#$8:$8-&(K$+!
%e 9$.>&(4-!)'!Z8-%7:-8'%4(-+!!
$e 98(%4(:-.'7!:$.>&(4-7!N!:8$4')(B('%&$7!'%!B-&'8(-!)'!:8'K'%4(G%!)'.!.-K-)$!)'!)(%'8$!N!-4&(K$7!

N!J(%-%4(-B('%&$!-.!&'88$8(7B$+!
:e 98(%4(:-.'7!:$.>&(4-7!N!:8$4')(B('%&$7!'%!B-&'8(-!)'!I'7&(G%!(%&'I8-.!)'!8('7I$7+!
Ue 6%&8'I-!)'!)$4/B'%&-4(G%!)'!-:$N$!U/'!7'!4$%7()'8'!)'!7/!(%&'8P7!:-8-!'.!B'2$8!)'7'B:'c$!

)'!7/7!J/%4($%'7+!
!

E@ $5:8T>:5T8Q!<=:=!R=!IS;>=!$5:8T>5?=!!
W$7!B('B18$7!)'!.-!=/%&-!S(8'4&(K-b!)'1'%!4/B:.(8!)'!1/'%-!J'!7/7!$1.(I-4($%'7!N!&$B-8!)'4(7($%'7!
4$%!2/(4($7!(%)':'%)('%&'7b!:-8-h!!

-e Y'.-8!:$8! .-!)(8'44(G%!'7&8-&PI(4-!)'.!L-%4$b!/%!1/'%!I$1('8%$!4$8:$8-&(K$!N! .-!K(I(.-%4(-!N!
4$%&8$.!)'!.-!I'7&(G%!)'.'I-)-!'%!.-!O.&-!F'8'%4(-+!

1e 67&-1.'4'8!)'%&8$!)'!.-!'7&8/4&/8-!$8I-%([-4($%-.b!/%-!-)'4/-)-!7'I8'I-4(G%!)'!J/%4($%'7!N!
:$.>&(4-7!U/'!.'!:'8B(&-%!-.!L-%4$!'.!'U/(.(18($!'%&8'!.-!8'%&-1(.()-)!N!.-!I'7&(G%!)'!7/7!8('7I$7b!
U/'!:8$:(4('%!7/!'7&-1(.()-)!N!!:8$4/8'%!.-!-)'4/-)-!-&'%4(G%!)'!.$7!4.('%&'7!)'!.$7!:8$)/4&$7!
N!7'8K(4($7!U/'!$J8'4'!'.!L-%4$+!

4e Y'.-8!:$8!U/'!'%!7/7!8'.-4($%'7!4$%!.$7!I8/:$7!)'!(%&'8P7!'.!L-%4$!-4&]'!4$%J$8B'!-!.-7!.'N'7!
N!8'I.-B'%&$7!-:.(4-1.'7b!)'1('%)$!4/B:.(8!)'!1/'%-!J'!7/7!$1.(I-4($%'7!N!&$B-8!)'4(7($%'7!
4$%!2/(4($7!(%)':'%)('%&'7+!

)e O:.(4-8!%(K'.'7!)'!P&(4-!'%!'.!^B1(&$!:'87$%-.b!:8$J'7($%-.!N!'B:8'7-8(-.+!!
'e #$B:8$B'&'87'!)'!B-%'8-!P&(4-b!'J'4&(K-!N!:8$J'7($%-.b!4$%!7/7!4$B:8$B(7$7!-7/B()$7!'%!

'.!L-%4$+!!
Je #$%$4'8!N!4$B:8'%)'8!'.!'%&$8%$!8'I/.-)$8!N!-7'I/8-8!U/'!'.!L-%4$!B-%&'%I-!/%-!8'.-4(G%!

'J(4-[!N!'J'4&(K-!4$%!.-7!-/&$8()-)'7!)'.!7(7&'B-!J(%-%4('8$+!
Ie O7'I/8-8!'.!4/B:.(B('%&$!)'!.'N'7!N!%$8B-&(K-!K(I'%&'7b!-:.(4-1.'7!-.!7(7&'B-!J(%-%4('8$+!!
Te ,$B'%&-8!.-!7'I/8()-)!N!.-!7$.()'[!)'.!L-%4$+!!
(e 98'K'%(8! N! %$! :8$:(4(-8! .$7! 4$%J.(4&$7! )'! (%&'8'7'7! N! &8-&$7! :8'J'8'%4(-.'7! 4$%! :-8&'7!

8'.-4($%-)-7!N!I8/:$7!)'!(%&'8P7+!
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2e k-4'8!1/'%!/7$!)'!.$7!-4&(K$7!)'.!L-%4$!'%!'.!)'7-88$..$!)'!7/7!J/%4($%'7+!!
je 0J8'4'8! /%! -)'4/-)$! -7'7$8-B('%&$! N! 8'4$B'%)-8! .-7! B'2$8'7! :8^4&(4-7! 1-%4-8(-7! N!

'B:8'7-8(-.'7b!-!:-8&(8!)'!.-!'V:'8('%4(-!-4/B/.-)-+!
.e 98$&'I'8!-.!L-%4$!J8'%&'!-!-44($%'7!$!(%J./'%4(-7!(.'I-.'7!'!(%-:8$:(-)-7!:$8!:-8&'!)'!&'84'8$7+!!
Be C%4'%&(K-8!.$7!:8$I8-B-7!)'!')/4-4(G%!4$%&(%/-!:-8-!4-)-!/%$!)'!7/7!B('B18$7+!!
%e 98$&'I'8!-!.$7!4$.-1$8-)$8'7!)'.!L-%4$!U/'!(%J$8B'%!7$18'!:8^4&(4-7!(.'I-.'7b!4$%&8-8(-7!-!.-!

D&(4-b!J8'%&'!-!4/-.U/('8!-44(G%!U/'!8':'84/&-!%'I-&(K-B'%&'!7$18'!(%7&-%4(-7!)'.!L-%4$+!!
$e \&(.([-8! -)'4/-)-B'%&'! .-! (%J$8B-4(G%! U/'! 7'! .'! :8$:$84($%'%! :-8-!'.! )'7'B:'c$!)'! 7/7!

J/%4($%'7b! I/-8)-%)$! 4$%J()'%4(-.()-)! '%! -U/'..-! )$4/B'%&-4(G%! U/'! 7'! '%4/'%&8'!
4.-7(J(4-)-!4$B$!(%J$8B-4(G%!8'7'8K-)-+!

:e 98$:(4(-8! '.! )'7-88$..$! (%7&(&/4($%-.! )'.! L-%4$b! '%! &$)-7! 7/7! ^8'-7b! -! &8-KP7! )'.! )'7-88$..$!
:8$J'7($%-.!)'.!:'87$%-.!U/'!(%&'I8-!.-!$8I-%([-4(G%+!

!
F@ "=R54=4!48!$5:8T>7:8Q!

W$7!B('B18$7! :8$:('&-8($7! N! 7/:.'%&'7! )'! .-! =/%&-!S(8'4&(K-! )'1'%! &'%'8! .-! 4-.()-)! )'!S(8'4&$8'7!
6V&'8%$7g!%$!$17&-%&'!.$!-%&'8($8b! .-!=/%&-!S(8'4&(K-!:/')'!'.'I(8!-!/%!98'7()'%&'!62'4/&(K$!:-8-!.$!
4/-.!.'!)'&'8B(%-8^!7/7!-&8(1/4($%'7!N!7/7!'B$./B'%&$7b!U/('%!-)'B^7b!'2'84'8^!.-!B^7!-.&-!-/&$8()-)!
'%!'.!L-%4$+!
!

M@ )8Q<7;Q=95R54=48Q!48!R7Q!/58Y9:7Q!48!R=!IS;>=!$5:8T>5?=!
6%&8'!.-7!:8(%4(:-.'7!!J/%4($%'7!'7&-1.'4()-7!'%!'.!9-4&$!3$4(-.!)'!<\WZC!CHY6R3C0H63!<C!LOH#0b!.-!
=/%&-!S(8'4&(K-!'7!.-!-/&$8()-)!B^V(B-!'%4-8I-)-!)'!.$!7(I/('%&'h!!

-e Z'%'8! 4$%$4(B('%&$! )'.! L-%4$b! '%! 7/! ^B1(&$! .'I-.b! 'B:8'7-8(-.b! 4$B'84(-.b! J(%-%4('8$! N!
$8I-%([-4($%-.+!

1e O:8$1-8!'.!9.-%!67&8-&PI(4$!)'.!L-%4$b!-7>!4$B$!7/!7'I/(B('%&$b!7/:'8K(7(G%!N!'K-./-4(G%b!-.!
4/B:.(B('%&$!)'!.$7!$12'&(K$7!'7&8-&PI(4$7+!

4e O:8$1-8!.$7!98'7/:/'7&$7!,(%-%4('8$7!N!64$%GB(4$7!)'!4$8&$!N!B')(-%$!:.-[$+!W$!4/-.!-!7/!K'[!
8'U/('8'b! .-! $8('%&-4(G%! N! 'K-./-4(G%! )'! .-7! :$.>&(4-7! J(%-%4('8-7b! -7>! 4$B$! /%! -)'4/-)$!
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4+ 6.! ^8'-! =/8>)(4-!)'.!L-%4$!7'8^! .-! '%4-8I-)-!)'! 8'K(7-8!'.! (%J$8B'!N!)'!)'&'8B(%-8! .-7!
4-/7-.'7!)'!.-!)'%'I-&$8(-!N!./'I$!.$!8'B(&(8^!-!.-!:'87$%-!)'7(I%-)-!:-8-!.-!-&'%4(G%!-.!
7$4($b!:-8-!U/'!.$!T-I-!)'.!4$%$4(B('%&$!)'.!7$4($+!!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!



!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!! !!"34567!48!&7958:;7!"7:<7:=>5?7!48!/01-%!%*.')2%#*'2!/%!(,*"#!

!
!

!
?A!
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,*'L#!K!!
+)#"'$%/%'*-#!+,),!'1!'*.%#!$'!%*D#)/,"%A*!,!1#2!$%)'"-#)'2!$'!I0*-,!$%)'"-%.,!!
#$B$!:-8&'!)'.!1/'%!I$1('8%$!4$8:$8-&(K$b!'.!:8'7'%&'!(%7&8/B'%&$!'7&-1.'4'!.-!J-4/.&-)!)'!.$7!
B('B18$7! )'! =/%&-! S(8'4&(K-! -! )(7:$%'8! )'! (%J$8B-4(G%! $:$8&/%-b! 4$B:.'&-! N! K'8-[b! 7$18'! .-!
7(&/-4(G%!)'!.-!'%&()-)!N!7/!'%&$8%$b!-7>!4$B$!-!7$.(4(&-8!(%J$8B-4(G%!-)(4($%-.!7$18'!-7/%&$7!)'!
.-!'%&()-)!U/'!7'!'%4/'%&8'!)'%&8$!)'!7/7!J-4/.&-)-7!:-8-!:8$:G7(&$7!(%7&(&/4($%-.'7!-4$8)-)$7!
:$8!.-!=/%&-!S(8'4&(K-!$!:-8-!.-!-B:.(-4(G%!)'!.$7!:/%&$7!-!&8-&-8!'%!4-)-!3'7(G%+!
!
W-!O.&-!F'8'%4(-!)'1'!I-8-%&([-8!-!.$7!B('B18$7!)'!.-!=/%&-!S(8'4&(K-b!U/'!.-!(%J$8B-4(G%!'7&-8^!
)(7:$%(1.'!'%!&$)$!B$B'%&$b!-)'4/^%)$7'!-.!:8$4')(B('%&$!7(I/('%&'h!!

*+ W-! O.&-! F'8'%4(-! 7'! -7'I/8-8^! U/'! .$7! S(8'4&$8'7! 4/'%&'%! 4$%! &$)-! .-! (%J$8B-4(G%!
%'4'7-8(-!:-8-!:$)'8!)'.(1'8-8!'%!4-)-!/%$!)'!.$7!-7/%&$7!-!&8-&-8!'%!.-7!7'7($%'7!)'!=/%&-!
S(8'4&(K-b!:$8!.$!B'%$7!4$%!/%!)>-!)'!-%&(4(:-4(G%!-!)(4T-!8'/%(G%+!!

"+ W-! (%J$8B-4(G%!-!U/'!T-4'! 8'J'8'%4(-!'.!%/B'8-.!-%&'8($8b! .'7! 7'8^!'%K(-)-!:$8!B')($7!
'.'4&8G%(4$7! -! 4-)-! /%$! )'! .$7! S(8'4&$8'7b! :/)(P%)$7'! &-B1(P%b! T-1(.(&-8! /%! 4$88'$!
(%7&(&/4($%-.! 4$%! '.! J(%! )'!-I(.([-8! )'! /%-! J$8B-! 7'I/8-b! .-! 4$B/%(4-4(G%! N! '.! '%K>$! )'!
(%J$8B-4(G%!'%&8'! .-7!:-8&'7+!Z-.!:8$4')(B('%&$!'7&-8^!7/2'&$!-!4-B1($!$!B$)(J(4-4(G%b!
:$8!)(7:$7(4(G%!)'!.-!=/%&-!S(8'4&(K-b!4$%7'8K^%)$7'!'%!&$)$!B$B'%&$b!.-!7'I/8()-)!N!'.!
)'1()$!8'7I/-8)$!)'!.-!(%J$8B-4(G%+!

;+ 6%!4-7$!U/'!4/-.U/('8-!)'!.$7!S(8'4&$8'7!8'U/('8-!(%J$8B-4(G%!-)(4($%-.!7$18'!/%$!$!B^7!
:/%&$7!)'!-I'%)-!$! 7$18'!-7/%&$7!)'! .-!'%&()-)b!)'1'8^%!T-4'8.$! :$8! .-!K>-! J$8B-.!'%!
J$8B-!'748(&-!)(8(I()-!7/!7$.(4(&/)!-.!98'7()'%&'!)'!.-!=/%&-!S(8'4&(K-b!:/)('%)$!T-4'8.$!-!
&8-KP7!4$88'$!(%7&(&/4($%-.!)'.!8'J'8()$!98'7()'%&'b!U/('%!)'&'8B(%-8^!7(!&-.!8'U/'8(B('%&$!
8'U/('8'! -/&$8([-4(G%! :8'K(-! :$8! :-8&'! )'! .-! =/%&-! S(8'4&(K-! $! 7(! %$! 'V(7&'! %(%I]%!
(B:')(B'%&$!.'I-.b!:-8-!'J'4&$7!)'!-/&$8([-8!7/!4$88'7:$%)('%&'!'%&8'I-+!

?+ 6.! 98'7()'%&'! )'! .-! =/%&-! S(8'4&(K-! J-4/.&-8^! -! U/('%! 4$88'7:$%)-b! )'! -4/'8)$! -! .-!
%-&/8-.'[-!)'!.-!(%J$8B-4(G%!8'U/'8()-b!.-!4$$8)(%-4(G%!)'.!'%K>$!)'!.-!(%J$8B-4(G%+!!

A+ W-! (%J$8B-4(G%! U/'! 7'! .'! T-N-! :8$:$84($%-)$! -.! S(8'4&$8b! )'1'8^! 7'8! 4/7&$)(-)-!
-)'4/-)-B'%&'! :$8! P7&'b! 7('%)$! 8'7:$%7-1.'b! -%&'! .-7! (%7&-%4(-7! .'I-.'7! $! 7-%4($%'7!
4$88'7:$%)('%&'7b!:$8!'.!1/'%!$!B-.!/7$!)'!.-!B(7B-+!!
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,*'L#!N!!
+#1%-%",2!J!+)#"'$%/%'*-#2!+,),!$'D%*%)!J!2,*"%#*,)!1,2!,02'*"%,2!,!)'0*%#*'2!$'!
I0*-,!$%)'"-%.,!!
!!
6%!-)(4(G%!-!.$!'7&-1.'4()$!'%!'.!-8&>4/.$!*5!)'!.-7!“Normas Técnicas de Gobierno Corporativo”!dHR9!
–!*Xeb!N!-!.$!'7&-1.'4()$!'%!'.!9-4&$!3$4(-.!)'!<\WZC!CHY6R3C0H63!<C!LOH#0b!.-!=/%&-!S(8'4&(K-!)'!
4$%J$8B()-)!-!7-%-7!:8^4&(4-7!1-%4-8(-7b!T-!'7&-1.'4()$!:$.>&(4-7!N!:8$4')(B('%&$7!:-8-!)'J(%(8!N!
7-%4($%-8!.-7!-/7'%4(-7!%$!2/7&(J(4-)-7!)'!.$7!B('B18$7!)'!.-!=/%&-!S(8'4&(K-+!
!
6%!&-.!7'%&()$b!7'8^%!4-/7-7!2/7&(J(4-)-7!)'!-/7'%4(-!.-7!7(I/('%&'7h!!

-e C%4-:-4()-)'7!:$8!'%J'8B')-)+!
1e C%4-:-4()-)'7!:$8!-44()'%&'7!)'!&8-1-2$+!
4e Y(-2'!)'!H'I$4($7!'%4$B'%)-)$7!:$8! .-!'B:8'7-!:-8-! .-!4/-.!&8-1-2-!'.!S(8'4&$8!$!'%!'.!

'2'84(4($!)'!7/!%'I$4($!$!:8$J'7(G%+!!
)e Y(-2'!)'!H'I$4($7!Ni$!#-:-4(&-4(G%!4$B$!8':8'7'%&-%&'!)'.!L-%4$+!!
'e ,-..'4(B('%&$! )'! 4G%N/I'7! $! J-B(.(-8'7! )'%&8$! )'.! :8(B'8! N! 7'I/%)$! I8-)$! )'!

4$%7-%I/(%()-)+!
Je #/-%)$!7'!)'4.-8'!'7&-)$!)'!4-.-B()-)!N!)'7-7&8'!'%!-.I]%!)':-8&-B'%&$!N!U/'!-J'4&'!.-7!

K>-7!)'!-44'7$!:-8-! ..'I-8!-.!:/%&$!)'!8'/%(G%!)'! .-!3'7(G%b!&-%&$!-!%(K'.!%-4($%-.!4$B$!
J/'8-!)'.!:->7+!

Ie #-7$!J$8&/(&$!$!J/'8[-!B-N$8+!
Te #/-%)$! '7&'! 7'-! 4$%K$4-)$! :$8! 4/-.U/('8! (%7&-%4(-! )'! 4-8^4&'8! 2/)(4(-.! $! .'I-.! U/'! 7'!

8'U/('8-!7/!:8'7'%4(-!)'!4-8^4&'8!$1.(I-&$8(-+!
(e #/-.U/('8!$&8$!4-7$!)'1()-B'%&'!2/7&(J(4-)$!$!:8'K(-B'%&'!4$B/%(4-)$+!!

!
9$8!&-%&$b!'.!S(8'4&$8!)'1'8^!4$B/%(4-8!:$8!4/-.U/('8!B')($b!.-!)(J(4/.&-)!U/'!&('%'!:-8-!-7(7&(8!-!.-!
4$%K$4-&$8(-!)'!3'7(G%!)'!=/%&-!S(8'4&(K-g!:8'7'%&-%)$!:8'K(-!$!:$7&'8($8B'%&'!.-!4$88'7:$%)('%&'!
2/7&(J(4-4(G%!-%&'!.-!=/%&-!S(8'4&(K-+!3$.-B'%&'!7'!)'K'%I-%!)('&-7!:$8!.-!-7(7&'%4(-!$!:-8&(4(:-4(G%!
'%!.-7!7'7($%'7!)'!=/%&-!S(8'4&(K-b!'%!4/B:.(B('%&$!-!.$!'7&-1.'4()$!'%!'.!9-4&$!3$4(-.!)'.!L-%4$b!
4$%J$8B'!'.!B')($!-!&8-KP7!)'.!4/-.!T-N-!7()$!)'7-88$..-)-!.-!7'7(G%b!:8'7'%4(-.b!K()'$4$%J'8'%4(-!
$!-!&8-KP7!)'!4/-.U/('8!$&8$!B')($!'7&-1.'4()$!:$8!'.!L-%4$!'%!4-7$!)'!'V(7&(8!-.I/%-!:-%)'B(-b!
4-7$!J$8&/(&$!$!J/'8[-!B-N$8+!
!!
6%! 4-7$! )'! -/7'%4(-! %$! 2/7&(J(4-)-! 7'! -:.(4-8^%! .-7! 7-%4($%'7! )'! -4/'8)$! -! .-! W'Nb! -)'B^7b!
-)(4($%-.B'%&'!-!P7&-7!7'!:8$4')'8^!-!.-!-:.(4-4(G%!)'!.-7!7-%4($%'7!7(I/('%&'7h!!
-e W-!-/7'%4(-!%$! 2/7&(J(4-)-!)'! J$8B-!4$%&(%/-!$!-.&'8%-!:$8!&8'7!$!B^7! 7'7($%'7!)/8-%&'!/%!

:'8($)$!)'!/%!-c$b!7'!-:.(4-8^!/%-!7-%4(G%!'748(&-!:$8!(%4/B:.(B('%&$!-!7/7!J/%4($%'7!4$B$!
S(8'4&$8b!.-!4/-.!7'!-I8'I-8^!-!7/!'V:')('%&'!N!7'8^!4$%$4()-!N!J(8B-)-!:$8!&$)$7!.$7!B('B18$7!
)'!=/%&-!S(8'4&(K-+!!

1e W-7!..'I-)-7!&-8)>-7!'%!J$8B-!8'(&'8-)-!-!.-7!7'7($%'7!)'!=/%&-!S(8'4&(K-b!7'!.'!-:.(4-8^!.-!7-%4(G%!
'7&(:/.-)-!'%!'.!%/B'8-.!(e!)'!'7&'!-:-8&-)$+!

4e 6%!4-7$!)'!'V(7&(8!-/7'%4(-!8'(%4()'%&'b!.-!=/%&-!S(8'4&(K-!(%J$8B-8^!'%!O7-B1.'-!F'%'8-.!)'!
3$4($7!)(4T-!J-.&-b!U/('%'7!)(7:$%)8^%!7$18'!.-!8'B$4(G%!)'!7/!4-8I$+!!
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)e W$7! -4&$7! $! -44($%'7! )'! /%! S(8'4&$8! U/'! :/')-%! 4$B:8$B'&'8! .-! 8':/&-4(G%! )'.! L-%4$b!
.'I-.B'%&'! 4$B:8$1-)$7b! 4$%..'K-8^! -! .-! 7-%4(G%! '7&-1.'4()-! '%! '.! %/B'8-.! (((e! )'! '7&'!
-:-8&-)$+!!

'e <$7&-8! (88'7:'&$b!B-.!4$B:$8&-B('%&$!&-%&$!)/8-%&'!'.!)'7-88$..$!)'! .-7!7'7($%'7!)'!=/%&-!
S(8'4&(K-!T-4(-!/%$!$!B^7!S(8'4&$8'7b!$!T-4(-!.$7!4$.-1$8-)$8'7!)'.!L-%4$!'%!'.!'2'84(4($!)'!7/7!
J/%4($%'7b!4$%..'K-8^b!-)'B^7!)'!.-!7-%4(G%!'7&-1.'4()-!'%!'.!%/B'8-.!(((e!)'!'7&'!-:-8&-)$b!.-!
%$!:-8&(4(:-4(G%!-! .-7!7'7($%'7!)'! .-! =/%&-!S(8'4&(K-!U/'!7'-%!4'.'18-)-7b!T-7&-!-%&'7!)'! .-!
:8GV(B-!(%B')(-&-!O7-B1.'-!F'%'8-.!)'!3$4($7b!'%!4-7$!)'!4$%&(%/-8!J/%I('%)$!4$B$!S(8'4&$8!
)'.!L-%4$+!!

Je H(%I]%!S(8'4&$8!:$)8^!-7(7&(8!-! .-7!7'7($%'7!)'!=/%&-!S(8'4&(K-!1-2$! .$7!'J'4&$7!)'!-.4$T$.!$!
)8$I-7+!!

Ie W$7!4-7$7!%$!4$%&'B:.-)$7!'%!'7&'!4G)(I$b!7'8^%!8'7/'.&$7!:$8!.-!=/%&-!S(8'4&(K-!1-2$!.-7!7-%-7!
:8^4&(4-7! 1-%4-8(-7! N! 7$18'! .-! 1-7'! )'! :8(%4(:($7! N! K-.$8'7! )'! 4-8^4&'8! /%(K'87-.b! )'1('%)$!
&'%'87'!'.!)'1()$!8'7:'&$!T-4(-!.-!(%&'I8()-)!J>7(4-b!B$8-.!N!T$%$8-1(.()-)!)'!.-!:'87$%-+!!
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,*'L#!B!!
/'",*%2/#2! J! /'$%#2! $'! "#*-)#1! +,),! ,")'$%-,)! '1! "0/+1%/%'*-#! $'! 1#2!
)'j0%2%-#2!$'!%$#*'%$,$!$'!1#2!/%'/()#2!$'!I0*-,!$%)'"-%.,!
!!
67!8'7:$%7-1(.()-)!)'!.$7!7$4($7b!'%!:.'%-!7'7(G%!)'!O7-B1.'-!F'%'8-.!)'!3$4($7b!8'-.([-8!:8$:/'7&-7!
)'! )'7(I%-4(G%! )'! :'87$%-7! U/'! )'7'-%! '.'I(8! 4$B$!S(8'4&$8'7! U/'! (%&'I8-8^%! .-! =/%&-!S(8'4&(K-b!
-7'I/8^%)$7'b!U/'!)'!J$8B-!:8'K(-!7'!T-N-!K'8(J(4-)$b!!U/'!P7&$7!4/B:.-%!.$7!8'U/(7(&$7!)'!()$%'()-)!
N! )(7:$%(1(.()-)! :-8-! )(8(I(8! -.! L-%4$! 4$%! T$%'7&()-)! N! 'J(4('%4(-b! '.'44(G%! U/'! )'1'! T-4'87'!
4/B:.('%)$!4$%!'.!B-84$!2/8>)(4$!-:.(4-1.'b!'%&8'!'7&$7b!.$!'7&-1.'4()$!'%!'.!-8&>4/.$!H$+!*A!)'!.-!W'N!
)'!L-%4$7!#$$:'8-&(K$7!N!3$4(')-)'7!)'!OT$88$!N!#8P)(&$!N!'.!9-4&$!3$4(-.!)'!<\WZC!CHY6R3C0H63!<C!
LOH#0+!!
!

G@ ,TT57;8Q!<:8?5=Q!=!R=!8R8TT53;!
W$7! -7:(8-%&'7! -! 7'8!B('B18$7! )'! .-! =/%&-!S(8'4&(K-!)'1'8^%!:8'7'%&-8! N! 4$B:8$1-8! -.! L-%4$b! '.!
4/B:.(B('%&$b!)'!-.!B'%$7b!.$7!7(I/('%&'7!8'U/(7(&$7h!
-e S'B$7&8-8!U/'!'7!7$4($!B')(-%&'!-44($%'7!4$B/%'7!)'!<\WZC!CHY6R3C0H63!<C!LOH#0+!
1e S'B$7&8-8!U/'!%/%4-!T-! (%4/88()$!'%! J-.&-7!U/'! .$! (%T-1(.(&'%!:-8-!7'8!S(8'4&$8!)'.!L-%4$b!)'!
4$%J$8B()-)!-!.$7!8'U/(7(&$7!'7&-1.'4()$7!'%!.-7!)(J'8'%&'7!4.^/7/.-7!)'.!9-4&$!3$4(-.!)'.!L-%4$+!
4e 98'7'%&-4(G%!S\C!N!HCZ!K(I'%&'7!N!7/!8'7:'4&(K-!k$2-!)'!Y()-!!
)e 98'7'%&-4(G%!)'!)$4/B'%&$7!8'.-4($%-)$7!-!7/!1/'%-!8':/&-4(G%h!

 3$.K'%4(-!)'!.-!:$.(4>-!
 3$.K'%4(-!)'!-%&'4')'%&'7!:'%-.'7!
 S'4.-8-4(G%!2/8-)-!'%!.-!U/'!(%)(4-!U/'!%$!:$7''!%(%I/%-!)'!.-7!(%T-1(.()-)'7!'7&-1.'4()-7!

'%!'.!O8&>4/.$!*A!)'!.-!W'N!)'!L-%4$7!#$$:'8-&(K$7!N!3$4(')-)'7!)'!OT$88$!N!#8P)(&$!
'e 98'7'%&-4(G%! )'! )$4/B'%&$7! U/'! )'B/'7&8'%! 7/! 4$B:'&'%4(-! :8$J'7($%-.! N! -B:.($7!
4$%$4(B('%&$7!N!'V:'8('%4(-!'%!B-&'8(-!J(%-%4('8-b!-)B(%(7&8-&(K-!N!)'!I'7&(G%!)'!8('7I$7h!!

 #$:(-!)'!7/7!-&'7&-)$7!N!.$I8$7!-4-)PB(4$7!
 S'&-..'!)'!7/!'V:'8('%4(-!.-1$8-.!Ni$!:8$J'7($%-.!

Je #-8&-!)'1()-B'%&'!J(8B-)-!'%!.-!U/'!'V:$%I-!.$7!B$&(K$7!:$8!.$7!4/-.'7!)'7'-!7'8!B('B18$!)'!
.-!=/%&-!S(8'4&(K-!)'.!L-%4$+!

Ie 3$B'&'87'!-!'%&8'K(7&-!:$8!:-8&'!)'!/%-!4$B(7(G%!)'!)(8'4&$8'7!%$B18-)$7!:$8!.-!=/%&-!S(8'4&(K-!
)'.!L-%4$+!

Te 98'7'%&-4(G%!)'!)'4.-8-4(G%!2/8-)-!'%!.-!U/'!(%)(4-!U/'!%$!:$7''!:-8'%&'74$!)'%&8$!)'.!7'I/%)$!
I8-)$!)'!4$%7-%I/(%()-)!N!:8(B'8$!)'!-J(%()-)!4$%!$&8$7!B('B18$7!)'!.-!=/%&-!S(8'4&(K-+!

(e #-8&-!)'1()-B'%&'! J(8B-)-!'%! .-!U/'!'.! -7:(8-%&'! -!B('B18$!)'! =/%&-!)(8'4&(K-!'V:$%I-!U/'!
4/'%&-!4$%!'.!&('B:$!7/J(4('%&'!:-8-!'2'84'8!.-7!J/%4($%'7!)'!)(8'4&$8b!'%!4-7$!)'!7'8!'.'4&$+!

2e #-)-!)(8'4&$8!)'1'8^!-/&$8([-8!-.!L-%4$!:-8-!U/'!P7&'!:/')-!4$%7/.&-8!N!K'8(J(4-8!7/!7(&/-4(G%!
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